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1
GETTING STARTED WITH
MICROSTRATEGY MOBILE
FOR IPHONE

Introduction
This chapter provides an overview of basic tasks that analysts can performwith
MicroStrategyMobile for iPhone.

The steps and images below are based on the default settings of the application. Your
interaction with the application depends on the configurationsmade by your administrator.
For information on customizingMicroStrategyMobile, see theMicroStrategyMobile Design
and Administration Guide.

If you are designing reports and documents for the iPhone, see theMicroStrategyMobile
Design and Administration Guide.

For information on installing and configuringMicroStrategyMobile for iPhone, see the
MicroStrategyMobile Design and Administration Guide.

Prerequisites
• Youmust have an iPhone 6, iPhone 6 Plus, iPhone 5s, iPhone 5, iPhone 4S, iPhone 4,

iPhone 3GS, or iPod Touch device.

• Youmust have the following privileges:

▫ UseMicroStrategyMobile, for all projects containing reports or documents that you
want to view.

▫ Mobile View Document.

For information on privileges, contact your administrator.

© 2018, MicroStrategy Inc. 1
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Getting started with MicroStrategy Mobile for
iPhone

It is recommended that you install theMicroStrategyMobile application sent to you by your
administrator.

To run theMicroStrategy application on your iPhone, tap theMicroStrategyMobile icon. You
may be prompted for your MicroStrategy user name and password.

When the application opens, theMicroStrategyHome screen is displayed, as shown below.

The Home screen lists the projects your device is connected to. You can use the Home
screen to browse these projects and run reports and documents.

The format of the Home screenmay vary according to how your administrator has
configured it. Buttonsmay open a report, launch amicro application, open a folder for
browsing, and so on. For information on customizing the Home screen, see the
MicroStrategyMobile Design and Administration Guide.

To access different areas of your application, swipe to the right to display the navigation
menu. You can access the navigationmenu from any screen outside the reports and
documents in your app. The options in the navigationmenu are described below:

• Home: Displays the list of projects your device is connected to.

• Recently viewed: Displays reports and documents that you have recently accessed.

• Subscriptions: Displays reports and documents that you are subscribed to.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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• Offline Transactions: Some documentsmay include forms that you can fill out and
send back to your company’s database. TheOffline Transactions screen displays a list of
documents that will send information to your company’s database once you are
connected to the Internet.

• Report Queue: While a report or document is opening, you can tapView Later to
download the report or document in the background and continue using your app. The
Report Queue displays the reports and documents that were downloaded.

• Settings: Allows you to configure theMicroStrategyMobile servers and projects that
you are connected to, and general administrative and display options.

It is recommended that you configure the application using the configuration URL that you
receive from your administrator.

• Learn more: DisplaysMicroStrategy’sMobile website.

• Help: Displays the Help for the application.

To close the navigationmenu, tap the navigationmenu icon .

Receiving alerts when data meets certain conditions:
Push notifications
You can configureMicroStrategy to send an alert to your iPhone when ametric on a report
meets a specific condition. For example, you can choose to receive an alert if the Profit data
in a report drops below $50,000. These alerts are called push notifications, and can be
received even if theMicroStrategy iPhone application is not running. For information on
setting up push notifications, see theMicroStrategyMobile Design and Administration
Guide.

Enabling and disabling alerts

You enable or disable alerts using your iPhone’s Settings screen.

The documentation listed below refers to software produced by third-party vendors and thus
is subject to change. MicroStrategy makes no guarantee on the availability or accuracy of
third-party documentation.

To enable or disable push notifications

1 On your iPhone’s Home screen, tapSettings.

2 TapNotification Center. The Notification Center page opens, with a list of
applications that can send you alerts (push notifications).

3 TapMicroStrategy.

4 Turn theShow in Notification Center switch on or off.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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5 If you have enabled notifications, configure the push notifications, as described in the
following steps:

a Choose anAlert Style from the list:

▫ None: No alerts are displayed for push notifications.

▫ Banners: Display at the top of the iPhone screen. Tap a banner to open
MicroStrategyMobile. If you ignore the banner, it will close automatically.

▫ Alerts: Display as a pop-up window on the iPhone. Tap a button to open
MicroStrategyMobile or close the alert.

b Turn theSounds switch on or off.

c Turn theView in Lock Screen switch on or off.

6 Push the Home button to return to the iPhone’s Home screen.

Sorting the list of reports, documents, and folders
Some screens, such as the Home screen and the Subscriptions screen, contain a list of files,
such as reports, documents, and folders, that you can sort. Sorting canmake it easier to find
the report or document you want or identify which files were updated so you can see new
data. By default, files are sorted by name.

To sort by the name of the file, the date the file was last modified, or the type of file, tap the
Sort icon at the top. SelectName,Last Modified, or Type, depending on how you
want to sort the folder.

You can also sort by the date the files were last downloaded to your iPhone. From the
navigationmenu, select Settings. Turn onShow Timestamp Options. Return to the
screen with the files you want to sort, tap theSort icon , and selectLast Updated.

Running and viewing reports and documents
Once you have startedMicroStrategyMobile, you can view reports and documents on your
device.

Some reports and documentsmay prompt you with questionswhen the report or document
is run. The answer you provide to a prompt determines the data that is displayed on a report
or document. For steps to answer prompts, seeAnswering prompts in MicroStrategyMobile
for iPhone, page 12.

This section contains information about the following:

• Running reports and documents, page 5

• Viewing and navigating data in a grid or graph report, page 6

• Viewing and navigating data in a document, page 9

• Sharing reports and documents via email, page 11

• Printing reports and documents, page 11
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For information about interacting with the data displayed on a report or document, see
Chapter 2, Analyzing Reports and Documents on an iPhone.

Running reports and documents
You can locate and run reports and documents in the following ways:

• Running them from a list of subscribed-to reports and documents. For steps, see
Running subscribed-to reports and documents, page 5.

• Browsing to their location within a project. For steps, see Locating and running reports
and documents, page 5.

To update the list of reports and documents, drag the screen down.

Running subscribed-to reports and documents

You can quickly access reports and documents that you have subscribed to using the
Subscriptions button in the navigationmenu on the left.

Subscribing to a report or document causes your iPhone to automatically download the
report or document on a defined schedule, which allows you to open the report or document
quickly and access it at any time. For steps to subscribe to a report or document, see the
MicroStrategyWebHelp.

The following steps describe how to run a subscribed-to report or document.

To run subscribed-to reports and documents

1 WithinMicroStrategyMobile, swipe to the right to display the navigation toolbar.

2 TapSubscriptions. A list of subscribed-to reports and documents is displayed.

3 Tap a report or document on the list to run it. The report or document is displayed.

For information on viewing and navigating reports, seeViewing and navigating data in a
grid or graph report, page 6.

For information about viewing and navigating documents, seeViewing and navigating
data in a document, page 9.

Locating and running reports and documents

You can run reports and documents by navigating to where they are located within a project
that your iPhone is connected to.

To locate a report or document, youmust have the proper permissions inMicroStrategy to
access the folders containing the report or document. For information about the permissions
that are assigned to you, contact your administrator.

http://www2.microstrategy.com/producthelp/AnalyticsEnterprise/WebUser/WebHelp/Lang_1033/MicroStrategy_Web_Help.htm
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To run reports and documents from a folder within a project

1 From the default Home screen, tap the name of the project you want to browse. The
folders within the selected project are displayed.

2 Browse to the folder that contains the report or document that you want to run. A list of
reports and documents is displayed.

The icon next to the report or document name indicateswhether it is a grid report, graph
report, document, or Visual Insight dashboard.

• Grid reports:

• Graph reports:

• Documents:

• Dashboards:

3 Tomake it easier to find the report or document you want, you can sort the contents of
the folder by name, the date the file was last modified, or the type of file. Tap theSort
icon at the top. SelectName,Last Modified, or Type, depending on how you
want to sort the folder.

You can also sort by the date the files were last downloaded to your iPhone. From the
navigationmenu, select Settings. Turn onShow Timestamp Options. Return to
the screen with the files you want to sort, tap theSort icon , then selectLast
Updated.

4 To view the report or document details, tap the i info button next to the report or
document’s name. A description of the report or document displays, along with the dates
it was last modified and refreshed.

To return to the list of reports and documents, tap the back arrow icon at the top of the
screen.

5 Tap a report or document on the list to run it. The report or document is displayed.

For information about viewing and navigating reports, seeViewing and navigating data
in a grid or graph report, page 6.

For information about viewing and navigating documents, seeViewing and navigating
data in a document, page 9.

As you navigate the projects you are connected to, the name of the folder you are currently in
displays at the top of the screen. To return to a folder you were in before, swipe the current
folder’s name to the right, then tap the name of the folder you want to return to.

Viewing and navigating data in a grid or graph report
There are two types of MicroStrategy reports: grid reports and graph reports.

• Grid reports display business data organized in rows and columns.
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• Graph reports present data visually in styles such as a bar, line, or pie graph.

The following actions can be applied tomost grid and graph reports after they have been
displayed:

• To switch between full screenmode and non-full screenmode, tap the report.

Full screenmode displays asmuch data on the screen as possible.

Non-full screenmode displays a navigation bar at the top of the grid. The navigation bar
shows the back button and the report name.

• If the report is in full screenmode, you can display the report’s title, switch the page-by
group, or exit the report by tapping the action button .

• To change the orientation between portrait and landscape, rotate the device.

• To scroll across a report, swipe the screen horizontally. To scroll up and down a report,
swipe themiddle of the screen vertically.

• To change the group of data that is displayed, tap the currently displayed group of data
at the top of the report and choose another group. You can also perform a horizontal
swipe at the edge of the screen tomove between groups of data.

The currently displayed group of data appears in the page-by bar at the top of the report.

The following sections show examples of grid and graph reports displayed on an iPhone:

• For examples of grid reports on an iPhone, seeViewing and navigating data in grid
reports, page 7.

• For examples of graph reports on an iPhone, seeViewing graph reports, page 8.

Viewing and navigating data in grid reports

Grid reports are themost commonly used type of report. A grid report organizes business
data into rows and columns. The image below shows a grid report displayed on an iPhone.

Some reports are designed to have data automatically appear with special formatting
depending upon certain conditions (such as sales over $1million, or inventory below 50).
This is called conditional formatting.
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The data that meets the condition is considered to be data that has passed the threshold of
the condition; once data passes the threshold, the formatting is applied. Thresholds are cells
of data that are formatted differently from the rest of the data on a report.

In the example report above, the report uses thresholds in the Cost column.

Viewing graph reports

Graph reports present data visually in a style such as a bar, line, or pie graph. The images
below provide examples of graph reports displayed inMicroStrategyMobile for the iPhone.

• To view tooltips to explain parts of a graph, such as a single bar in a bar graph, tap and
hold on the screen.
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• To zoom, perform a pinch on the center of the screen or double-tap the center of the
screen to switch between a zoomed-in view and a zoomed-out view.

Viewing and navigating data in a document
Documents are used to present data frommultiple reports in a presentation-quality format.
They can contain a variety of graphics and text, depending upon their design.

The following actions can be used to view and navigate data in a document. Some of these
actionsmay be disabled by the designer. For more information about designing documents
for use on the iPhone, see theMicroStrategyMobile Design and Administration Guide.

• Switch between portrait and landscape orientations by rotating the device.

• Zoom in or out on a document by performing a pinch on the center of the screen or
double-tapping the center of the screen.

The following example shows a basic document displayed on an iPhone.

Switching between panels in a document: panel stacks

A document may contain panels that you can switch between, similar to slides in a
slideshow.

Youmay be able to switch between panels by tapping a button or link, or by swiping left or
right.

Some panels contain a gray bar at the bottomwith a row of circles, as shown below. Each
circle represents a panel and the currently displayed panel ismarked with a dark circle.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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To switch between panels, swipe left or right.

Viewing and navigating tabs in a document

A document may contain multiple tabs across the bottom of the document, called layouts. To
view a layout, tap the tab with the layout’s name.

Each layout functions as a separate document and can have its own grouping of data,
formatting, and so on. The following examples show two different layouts from the same
document.

The following examples show two different layouts from the samemulti-layout document.
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Sharing reports and documents via email
You can share a screenshot of aMicroStrategy report or document with your contacts using
email. Your recipients do not need to haveMicroStrategy installed to view the screenshot.
The steps to share a screenshot are as follows.

Prerequisites

• Youmust have configured an email account on your iPhone.

To share reports via email

1 In MicroStrategyMobile, open a report or document that you want to share with your
contacts.

2 In the top-right corner, tap theMenu button . The context menu opens.

3 Tap theEmail icon . A new email message is composed, with a screenshot of the
report attached.

4 Type the email addresses of your contacts in theTo andCc/Bcc fields, as applicable.

5 Once you have composed the email, tapSend. The email is sent.

Printing reports and documents
If you have an AirPrint-capable printer available on your network, you can print a copy of
your report or document, as described in the steps below. For a complete list of printers that
support AirPrint, as well as information about configuring an AirPrint printer, see your Apple
documentation.

Prerequisite
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• Youmust have an AirPrint supported printer on your network to be able to print from
your iPhone.

To print reports and documents

1 In MicroStrategyMobile, open a report or document that you want to print.

2 In the top-right corner, tap theMenu button .

3 Tap thePrint icon . The Printer Options dialog box opens.

4 To choose a printer, tapPrinter. A list of available printers is displayed.

5 Tap the name of the printer you want to print from. The printer is selected, and you are
returned to the Printer Options dialog box.

6 To change the number of copies to print, use the plus+ andminus - buttons.

7 If your printer supports double-sided printing, turn theDouble-sided switch on.

8 When you are satisfied with the settings, tapPrint.

Answering prompts in MicroStrategy Mobile for
iPhone

Some reports and documentsmay ask you to choose what data is displayed by asking you
questions, called prompts. Prompts allow you to display only the data that you want to view.

The following table lists the types of prompt youmay have to answer and steps to answer
them.

Type of
Prompt Answering the prompt

Calendar
To select a date, tap it.

To select a range of dates, tap and hold the start date, and drag until the end date.

Date/time
wheel Scroll through the columns to select a date and time.

Text
prompt Tap inside the text box to begin typing an answer.

Numerical
slider Drag the slider to choose a value.

Numeric
stepper Tap the plus or minus button to select a value.
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Type of
Prompt Answering the prompt

Numeric
wheel Scroll to the value you want to use.

On/Off
switch Slide the switch to turn it on or off.

Location

Tap the button to use your current location.

You are prompted for permission to use your location.

Barcode
Use your device’s camera to scan a barcode or QR code.

To manually enter a barcode, tap the keypad button and enter the number that
corresponds with the barcode.

Selections
from a list

For a list of possible selections, tap the name of the list. Tap an item in the list to select
it. The item you select is displayed in the report or document.

If an arrow icon displays next to an item, then the item itself may contain one or more
lists. Tap the arrow icon to display the lists, then tap the lists to view the items you can
select from the list.

To change the list so that the items you select are excluded from the report or
document, tap in list next to the list’s name.

To de-select an item, tap the item again. To de-select all items in a list, tap theX next
to the list’s name.

Using the Prompts screen
The Prompts screen displays the prompts associated with a report or document and your
response to them. The Prompts screen displays if one or more of the following conditions are
met:

• The report or document contains at least one prompt

• You have not opened this report or document before

• You have not saved your previous answers to the prompts in this report or document

• An answer you provided does not meet the prompt’s requirements

The Prompts screen displays each prompt’s name, description, and the answers you have
provided. Tap the name of a prompt to answer it.

If the answer you have provided does not meet the prompt’s requirements, the requirements
are displayed in red text.

To change your prompt answers before running the report, tap the name of the prompt that
you want to revise.
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When the prompt’s answer requirements aremet, tapApply to run the report. If you want to
change your prompt answers after you run the report, tap theMenu button , then tap the
Prompts icon to display and edit your prompt answers.

Achieving the best response from MicroStrategy
Mobile

The speed at which your list of reports is retrieved and reports are refreshed in
MicroStrategyMobile depends on several factors:

• Your mobile service provider.

• The time at which you are accessing the reports and documents.

The speed at which a report or document opens inMicroStrategyMobile depends on several
factors:

• The amount of usablememory on themobile device.

• The processor speed of themobile device.

• The version of themobile device.

• The size and contents of the reports and documents.

For best practices to create reports and documents for use with MicroStrategy Mobile, see
theMicroStrategy Mobile Design and Administration Guide.

Consider creating subscriptions to your most commonly used reports and documents. This
will give you access to them in the Reports folder on your Home screen, and will pre-load
their contents on your device so that theywill openmore quickly. For steps to subscribe to a
report or document, see theMicroStrategyWebHelp.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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ANALYZING REPORTS AND
DOCUMENTS ON AN IPHONE

Introduction
This chapter describes some of the tasks that an analyst can perform to analyze data in a
MicroStrategy report or document usingMicroStrategyMobile on an iPhone. The following
topics are covered:

• Analyzing reports and documents on an iPhone, page 15

• Interacting with data, page 21

• Using interactive dashboards on an iPhone, page 30

After you run a report or document in MicroStrategyMobile, you can view data at different
levels, view a subset of data, and analyze data using interactive graphs. You can also follow
links to display different reports or documents, or to access iPhone functionality such as
sending email or placing phone calls.

Prerequisite

• This chapter assumes you are familiar with the information provided inChapter 1,
Getting Started with MicroStrategyMobile for iPhone.

Analyzing reports and documents on an iPhone
You can interact with MicroStrategy reports and documents that are displayed on an iPhone
to analyze the data. This section provides details to perform the following:

© 2018, MicroStrategy Inc. 15
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• Sorting data in a grid report, page 16

• Viewing data at different levels: drilling, page 16

• Viewing reports and documents: links, page 17

• Using documents to send or update data in your data warehouse: Transaction Services,
page 19

• Viewing a subset of data: changing your prompt answers, page 18

• Copying text from documents, page 18

You can also view details about a specific point on a graph report. For more information, see
Viewingmore information about a point on a graph: tooltips, page 19.

Sorting data in a grid report
Sorting allows you to reorganize the way data is displayed so that you can analyze it more
effectively. For example, you could sort the data in a report in descending order of profit to
get a quick idea of your most profitable products.

To sort data in a grid report

1 Tap and hold the column header you want to sort your data by. The context menu opens.

2 TapSort. The Sort menu opens, for sorting in ascending or descending order, as
shown below.

3 TapSort Ascending, or Sort Descending, as applicable.

Viewing data at different levels: drilling
SomeMicroStrategy reports and documents allow you to view information at lower, more
detailed levels or higher, summarized levels. For example, a report can display time at the
year level by default, but can also display data grouped by quarter or month.



Mobile Analysis Guide

© 2018, MicroStrategy Inc. 17

Youmay be able to change the level at which you are viewing data by tapping an object. In
the example above, tappingACS Innovations displays data for each category of products
sold by ACS Innovations.

To go back to the level you were at previously, tap the back arrow in the top left.

If drilling was enabled for a report or document, you can drill from page-bys, attributes, or
metrics. Drilling is enabled by the designer. For an introduction to drilling, see theBasic
Reporting Guide.

Viewing reports and documents: links
Some documentsmay contain links that you can use to open a report or another document,
navigate to another location in your app, or open another application on your iPhone.

To open a link in a document, tap the link. The linkmay be an image or a text field. The
function and appearance of a link depends on the way it was designed.

Tapping on a linkmay change the following properties of the report or document that the link
executes:

• The group of data displayed in the report or document

• The prompt answers that are used in the report or document

• The view of the report: as a grid, as a graph, or as a grid and graph

• If the document containsmultiple tabs, called layouts, the tab that displayswhen the
document opens

For steps to create links in documents, see theMicroStrategyMobile Design and
Administration Guide.

Opening iPhone applications in documents using links
Some documentsmay contain links that you can use to interact with applications that are
stored on your iPhone. Tap the link to open the application. The linkmay be an image or a
text field. The function and appearance of a link depends on the way it was designed.

A link in aMicroStrategy document may open one of the following applications on your
iPhone:

• Email

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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• Phone

• SMS (text)

• Maps

• Videos

For example, aMicroStrategy document displays sales information for a particular product,
including how the product is selling and which stores carry it. The document contains links to
applications on your iPhone, which you can tap to:

• Open a video demonstrating the product

• View amap of the nearest stores that carry the product

• Call the store to see if they have the product in stock

The document designer determines how these applications are accessed on the document,
and what actions the applications perform. For more information on creating links that open
other iPhone applications, see theMicroStrategyMobile Design and Administration Guide.

Viewing a subset of data: changing your prompt
answers
MicroStrategy reports and documents that present you with a question use your prompt
answers to display a subset of data. Some reports and documentsmay allow you to change
your prompt answer to display different subsets of data without having to re-execute the
report.

To change your prompt answers, tap theMenu button ( ) at the top of the report or
document, then tap theFilter button ( ). The Filter screen is displayed, and you can

change your prompt answers.

Copying text from documents
You can copy text from a document. First, select the text to copy by tapping and holding the
text. If zoom is disabled, you can also select the text by double-tapping it.

If you do not know whether or not zoom is enabled, double-tap the text. If zoom is enabled,
double-tapping zooms in or out.

From the pop-upmenu that displays, choose to copy the selected text or select all the text in
the text field.

If the text is displayed in the Detail section of a document, youmust tap the text.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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Viewing more information about a point on a graph:
tooltips
A tooltip displays detailed information about a specific data point on a graph report. Tooltips
provide information such as the value of a specific data point, the name of a group, or the
label of a graph’s X-axis. An example of a tooltip in a boxplot graph is shown below:

To display a tooltip on a graph report, tap and hold on a data point on the graph.

Using documents to send or update data in your data
warehouse: Transaction Services
Some documentsmay include forms that you can use to edit or add information to your data
warehouse through Transaction Services. Some examples are documents that approve
requests, track business activity, and execute business decisions, directly from your mobile
device. Any new data or changes are saved in your data warehouse.

Prerequisites

To use a Transaction Services-enabled document, youmust meet the following criteria:

• Youmust have Transaction Services.

• Youmust have the Execute Transaction privilege.

• The Transaction Services-enabled document must already be created.
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Using Transaction Services-enabled documents

Depending on the way the document is designed, youmay be able tomanipulate data in the
following ways:

• Edit text or numerical values in a text box.

• Use a slider to select from a range of values.

• Select values from a drop-down list.

• Use anOn/Off switch for Yes or No conditions.

• Use a date/time wheel to select a date.

• Use your device’s camera to scan a barcode. Tomanually enter a barcode or QR code,
tap the keypad button and enter the number that correspondswith the barcode.

Once you have completed your manipulations, youmay be able to perform one or more of
the following:

The designer may use different names for the buttons or links described below.

• To preview the results of your changes in the Grid/Graph without updating your data
warehouse, tapRecalculate.

• To update your data warehouse with the values you provided, tapSubmit.

If you are not connected to the internet, the document as added to the list of offline
transactions that are pending changes. Your changes are sent to your data warehouse when
a connection is available. For steps to edit your pending changes, see To edit pending
transactions, page 20 below.

• To undo the changes you havemade, tapDiscard Changes. The document reverts to
the values from the last time you submitted data.

To edit pending transactions

1 In the document’s header, tap theOffline Transactions button: . A list of the
transactions that are pending changes are displayed.

2 To change the values you want to submit, tap a transaction in the queue to select it, and
then tapEdit.

3 To delete a transaction, tap the transaction in the queue to select it, and then tapDelete.

4 To view transactions for all documents that are pending changes, tap the list icon ,
then tap the document whose transactions you want to edit or delete.
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Interacting with data
Documents displayed on an iPhone can contain interactive objects you can use to analyze
data, upload or download files, and so on.

For examples of interactive objects you can use to analyze data, and instructions to analyze
the data that they contain, see the following sections:

• Analyzing data in a tabular layout: Interactive Grids, page 21

• Analyzing data on aMap: Maps, page 23

• Analyzing data at a glance: Microcharts, page 26

• Analyzing data on a time-based graph: Time Series, page 27

For instructions to use interactive objects that allow you to view videos, upload images, and
download files, see the following sections:

• Downloadingmultimedia files: Multimedia, page 28

• Uploading images to your data warehouse from your camera or photo album, page 28

• Browsing a gallery of images: Image Viewer, page 29

• Playing videos: Video Player, page 29

Analyzing data in a tabular layout: Interactive Grids
Some documentsmay display data in an interactive grid, as shown in the example below.

In this interactive grid, attributes andmetric values are displayed in the columns and rows,
and grouping appears at the top of the screen.
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The actions that you can perform depend on how the table was designed. Youmay be able
to do the following:

• If a column has an orange triangle above its title, the column containsmore than one
metric. You can tap the column’s title to switch betweenmetrics.

• To sort the grid by a column, tap and hold the title of the column. ClickSort, then choose
Ascending orDescending to sort the grid by the column.

• To undo a sort, tap and hold the title of the column you used to sort the grid. ClickClear
Sort.

• To display different groups of data, tap different page-bys.

• Tap on objects to drill. For more information about drilling, seeViewing data at different
levels: drilling, page 16.

• Tap on objects to follow links. For more information about linking, seeViewing reports
and documents: links, page 17, andOpening iPhone applications in documents using
links, page 17.

• To toggle between full screen and non-full screenmode, tap the center of the screen
once.

• To switch the page displayed, swipe across the screen.

Analyzing Hierarchy Reports
Unbalanced hierarchies are hierarchies with branches that descend to inconsistent levels.
For example, in an Employee hierarchy, different parts of the organizational structure will
havemoremanagement levels than others.

Many organizations have aspects of their business that are organized in unbalanced
hierarchies. Besides the Employee hierarchy, other typical examples include a chart of
accounts, complex product portfolios, andmultinational geographic groupings.

HierarchyReports are a class of reports in which the data is naturally organized and
presented in a hierarchical structure. HierarchyReporting features treat hierarchies as a
first-class citizen, andmake interacting with entire hierarchies intuitive and efficient. Both
balanced and unbalanced hierarchiesmay be represented in a hierarchy report, although
unbalanced hierarchies benefit themost fromHierarchyReporting features.

Hierarchical Attributes

To facilitate the building of hierarchy reports, there is a new type of attribute: the hierarchical
attribute. The hierarchical attribute represents an entire hierarchy and all its levels. For
example, youmay have a Time hierarchical attribute that represents the Time hierarchy,
including its levels Year, Quarter, Month, and Day. In contrast, a normal attribute usually
represents a single level of a hierarchy (e.g., Year). The hierarchical attribute appears on a
grid, filtered, and sorted, much like a normal attribute.
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Navigating Hierarchy Reports

Navigate through the hierarchy by expanding and collapsing the hierarchical attributes using
the plus (+) andminus (-) icons. You can also tap the cell directly above the top level of the
hierarchy and chooseExpand/Collapse >Expand All orCollapse All.

Sorting Hierarchy Reports

When a report with a hierarchical attribute is sorted, the structure of the hierarchy remains
intact, so every element retains its parent in the hierarchy tree. Each level of the hierarchy is
sorted separately from the other levels.

To sort on a hierarchy or ametric, tap the cell directly above the top level of the hierarchy and
chooseSort Ascending or Sort Descending.

Filtering Hierarchy Reports

To filter a Hierarchy report, tap the Filter icon to open the Filter panel. Then, tap the filter you
want to use. The Filter panel displays the elements of the hierarchy in a tree. Expand or
collapse the filters using the plus (+) andminus icons. You can also expand or collapse all of
the filters by tappingExpand/Collapse >Expand All orCollapse All.

Analyzing data on a Map: Maps
Some documentsmay display data based on locations on amap, as shown below.

Themap uses pins to represent nearby stores. Storeswith pins that overlap each other are
grouped together, with the number of pins in the groupmarked in the circle.
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Somemapsmay show imagemarkers or the color concentrations of a densitymap, instead
of pins. For an example of a densitymap, seeAnalyzing data on aMap: Map, page 54.

The document containing amapmay prompt you for your current location, so that themap
can show locations that are within a given distance from your current location. For
instructions to answer prompts on an iPhone, seeAnswering prompts in MicroStrategy
Mobile for iPhone, page 12.

Depending upon how themapwas designed, youmay be able to:

• Swipe to a different area on themap.

• Zoom in or out by pinching themap. For somemaps, markers are displayed instead of
colors as you zoom in.

• Rotate themap by placing two fingers on themap and spinning them.

• View more information about a specificmarker, by tapping themarker on themap.

• Switch betweenMap, Satellite, and Hybrid views. Tap theSettings icon , tapStyle,
and then tap the appropriate button.

• Select a different metric to display with themarkers. Tap theSettings icon , tap
Map Based on, and select themetric you want to display.

• You can ungroupmarkers. Tap theSettings icon , tapMarker Type, and turn off
Advanced Clustering.

• You can display or hide text with amarker’smetric value instead of themarker. Tap the
Settings icon , tapMarker Type, and select eitherMarker or Text. Themap
shown below hasmetric text displayed.
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If Advanced Clustering is turned on, themetric text is for the group of markers.

• You can select a set of locations to analyze by creating a region. To do this, tap the
Select icon , and do one of the following:

▫ To select locationswithin a certain radius of a central location, tap theCircle icon.
Tap the central location, then drag your finger outward until the radius is as large as
you want. As you draw, the radius of the circle, in miles, is displayed.

▫ To select locationswithin a rectangular area, tap theRectangle icon, and then
draw a rectangle on themap. As you draw, the length and width of the rectangle, in
miles, is displayed.

▫ To select locations by drawing a freeform shape around them, tap theFreeform
icon, and then draw a shape on themap around the locations.

▫ To select individual markers, tap theMarker icon, and then select markers on the
map. TapDone to create the region.

A tab for the newly defined region is displayed at the top of the screen, listing how many
markers or locations are included in the region. For example, in themap displayed
below, two regions have been created. First, a rectangle was drawn on themap, which
created Region 1, with 20markers. Next, a circle was drawn on themap, which created
Region 2, with 30markers. If more than one region is defined, as in this case, another
tab, labeled All, is also displayed. The All tab selects all the regions.

If more than two regions are created, you can scroll through the regions in the tab by
swiping the tab. To close the tab, tap the slider (shown below) in the tab.
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• After you create a region, you can analyze data by:

▫ Browsing through themarkers in a region. Tap the region in the region tab to display
a list of themarkers in the region. Tap amarker to view more information about the
marker. You can browse through the details for eachmarker by tapping the arrows
to navigate through themarkers.

▫ Drilling in a region. Tap the region on themap, then tapDrill. Drilling allows you to
view information at lower, more detailed levels or higher, summarized levels.

▫ Zooming in on the region. Tap the region in the region tap, then tapZoom.

▫ Deleting all defined regions from themap. Tap theSelect icon , and then tap
the x icon.

Analyzing data at a glance: Microcharts
Some documentsmay contain a grid with miniature charts, calledmicrocharts, that you can
use to view trends in ametric’s value at a quick glance. An example is shown below:
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To analyze data with Microcharts

1 To view information about a data point in a graph, tap and hold your finger over it. A
tooltip with more information appears, as shown below.

2 Drag your finger along the graph to view tooltips for each data point.

3 If somemetric columns do not fit on the screen, swipe horizontally to view the other
metric columns.

4 Depending on how themicrochart was designed, you can sort themicrochart based on
one of its columns. Tap the title of the column to sort the rows in ascending order, based
on the values in the column. Tap the title of the column again to sort in descending order.
Tapping the title of the column a third time undoes the sort.

Analyzing data on a time-based graph: Time Series
Reports and documents can include a line graph that displays data over a period of time. The
graphmay contain multiple data series. For example, the values for the various profit and
revenuemetrics for the Books and Electronics categories for a two-year period are displayed
in the image below:

Use the slider at the bottom to select a time period to view. The highlighted section is the time
period you are currently viewing.
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The actions that you can performwith the graph depend upon how the graph was designed.
Youmay be able to do any of the following:

• Change the orientation of the graph between portrait and landscape by rotating the
device.

• To view data for a specific amount of time, tap one of the time periods at the top of the
graph. In the example above, you can select either a six-month or twelve-month time
period.

• To display tooltips, tap and hold on the graph. For example, if you tapped and held on the
BooksRevenue graph line for September, the tooltip would display $93,728.

• To scroll through the time axis, drag the slider below the graph.

• To view a longer or shorter period of time, drag the left or right edge of the slider to adjust
its size.

• To view a legend of all themetrics, tap the bar on the right edge of the graph. The
example already displays themetric legend. You can select ametric to highlight it in the
graph.

Downloading multimedia files: Multimedia
Some documentsmay include files that you can download. These files can be of various
formats, such as videos, PDFs, ePub files, and so on.

Any new files that were not in a document previously are labeled asNew the next time you
view or refresh the document, indicating that new content is available.

Depending on how the document was designed, youmay be able to do the following:

• To start downloading the file, tap theDownload button. A progress bar indicates the
status of the download.

• To cancel a download, tap theCancel button.

• To open a file, tap its icon.

Uploading images to your data warehouse from your
camera or photo album
Some documentsmay allow you to upload images by selecting an image from your photo
album or by taking a picture using your device’s camera, if applicable.

To upload images

1 TapAdd Photo.

If your device has a camera, amenu is displayed, with the option to either take a new
photo, or use an existing photo.

If your device does not have a camera, your photo albums are displayed.

2 To take a new photo, do the following:
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a TapTake New Photo. The camera opens.

b If your device has a front and a back camera, you can switch between the two
cameras by tapping the Switch Camera icon .

c Use the camera to take a photo. A preview of the photo is displayed, with a white
frame.

3 To use a photo from your album, do the following:

a TapChoose Existing Photo. A list of the photo albums on your device is
displayed.

b Navigate to the photo you want to upload, and tap its thumbnail. The photo is
displayed, with a white frame.

4 Drag the photo in the white frame to crop the photo and select which area to use. To
zoom into the photo, use a pinch gesture.

5 When you have selected which area to use, tapUse Photo. To discard this photo and
take a new one, tapRetake.

6 A preview of the cropped photo displays, with the option to add a caption.

7 To discard this photo and take a new one, tapRetake.

8 To use this photo, tapDone. The photo appears on the screen. To addmore photos, tap
theAdd Photo again, and repeat the above steps. Once you have selected a photo,
the counter on the top-right of the frame indicates the number of photos you have
chosen.

The number of photos you can uploadmay be limited by the designer.

9 To upload all the photos, tapSubmit. The photos are uploaded, and depending on the
document’s configuration, a confirmationmay appear.

Browsing a gallery of images: Image Viewer
Some documentsmay include a gallery of images, which you can browse to view different
images.

Depending on how the gallery is designed, youmay be able to do the following:

• Swipe left or right to navigate between images.

• Tap an image tomake it fill the screen.

Playing videos: Video Player
Some documentsmay include an embedded video that you can view. TapPlay to begin the
video.

If a local copy of the video was cached on your device, you can view the video whether or not
the device is connected to the internet. While your mobile device is online, the video can be
downloaded or streamed.
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In order to view streaming videoswhen themobile device is offline, ensure that the video is
fully downloaded while themobile device is online. By default, the video file is discarded
when you close theMicroStrategyMobile application. Your administrator can ensure that
streaming videos are downloaded and stored on themobile device for offline use. Steps to
do so are provided in theMicroStrategyMobile Design and Administration Guide.

Using interactive dashboards on an iPhone
Some dashboardsmay be interactive so you can actively explore business data on an iPad.
You can add or remove attribute elements from a visualization to change your the data you
are viewing. An example of a dashboard is shown below.

For information on designing dashboards, see theMicroStrategyWebHelp.

Prerequisites
To view interactive dashboards using your iPhone, youmust enable AirPlay® Mirroring on
your device, which allows you to show your device’s screen on an external display. The
requirements are as follows:

• An iPhone 4S or better, connected to aWi-Fi network.

• An Apple TV®, connected to the sameWi-Fi network.

• An external display, connected to the Apple TV.

For steps to enable AirPlayMirroring, refer to the following Apple Support article:
http://support.apple.com/kb/HT5209.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
http://support.apple.com/kb/HT5209
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To interact with a VI dashboard using an iPhone and external display

1 Using your iPhone, enable AirPlayMirroring for the display that you want to use for your
dashboard.

2 In MicroStrategyMobile, open the dashboard. The visualizations are shown on the
external display, and the Filters section is displayed on your iPhone.

3 To include or exclude attribute elements from the dashboard, use the Filters section.

4 To interact with the dashboard shown on the external display, at the top-right of your
device’s screen, tapControl. The control screen opens, which allows you to interact
with the VI dashboard using gestures such as pinch and swipe.
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GETTING STARTED WITH
MICROSTRATEGY MOBILE
FOR IPAD

Introduction
This chapter provides an overview of basic tasks that analysts can performwith
MicroStrategyMobile for iPad.

The steps and images below are based on the default settings of the application. Your
interaction with the application depends on the configurations that your administrator has
made. For information on customizingMicroStrategyMobile, see theMicroStrategyMobile
Design and Administration Guide.

If you are designing reports and documents for the iPad, see theMicroStrategyMobile
Design and Administration Guide.

If you are an administrator planning to deploy and configureMicroStrategyMobile for mobile
device users, see theMicroStrategyMobile Design and Administration Guide.

Prerequisites
• Youmust have an iPad device with iOS 4.3.x or higher.

• Youmust have the following privileges:

▫ UseMicroStrategyMobile, for all projects containing reports or documents that you
want to view.

▫ Mobile View Document.

For information on privileges, contact your administrator.
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https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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Getting Started with MicroStrategy Mobile for
iPad

It is recommended that you install theMicroStrategyMobile application sent to you by your
administrator.

To start MicroStrategyMobile for iPad, tap the application’s icon. Youmay need to type your
MicroStrategy user name and password.

When you log in toMicroStrategy, the Home screen displays. You can access the projects
you are connected to, any reports you have subscribed to, and reports that you have recently
accessed.

The icons on your Home screenmay vary, depending on the configuration set by your
administrator. For example, youmay see additional shortcuts to reports and documents. For
information on customizing the Home screen, see theMicroStrategy Mobile Design and
Administration Guide.

From the toolbar on the left, you can select from the following options:

• Home : Displays the list of projects your device is connected to.

• Recently viewed : Displays reports and documents that you have recently
accessed.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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• Subscriptions : Displays reports and documents that you are subscribed to.

• Offline Transactions : Some documentsmay include forms that you can fill out

and send back to your company’s database. TheOffline Transactions screen displays a
list of documents that will send information to your company’s database once you are
connected to the Internet.

• Report Queue : While a report or document is opening, you can tapView Later

to download the report or document in the background and continue using your app. The
Report Queue displays the reports and documents that were downloaded.

• Settings : Allows you to configure theMicroStrategyMobile servers and projects
that you are connected to, and general administrative and display options.

It is recommended that you configure the application using the configuration URL that you
receive from your administrator.

• Learn more : DisplaysMicroStrategy’sMobile website, where you can learnmore
about MicroStrategyMobile.

• Help : Displays the help for the application.

• If you have tagged any reports and documents, the tags you created. Tap the name of a
tag to view reports and documents with the tag.

To close the navigationmenu, tap the navigationmenu icon .

Receiving alerts when data meets certain conditions:
Push notifications
You can configureMicroStrategy to send you an alert on your iPad when ametric on a report
meets a specific condition. For example, you can choose to receive an alert if the Profit data
in a report drops below $50,000. These alerts are called push notifications, and can be
received even if theMicroStrategy iPad application isn’t running. For information on setting
up push notifications, see theMicroStrategyMobile Design and Administration Guide.

Turning alerts on or off

You can turn alerts on or off using the application’s Settings screen.

The documentation listed below refers to software produced by third-party vendors and thus
is subject to change. MicroStrategy makes no guarantee on the availability or accuracy of
third-party documentation.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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To turn alerts on or off

1 On the iPad’s Home screen, tapSettings. The Settings screen opens.

2 TapNotification Center. The Notification Center page opens, with a list of
applications that can send you alerts.

3 TapMicroStrategy.

4 Turn theShow in Notification Center switch on or off.

Selecting the display of the alert

You can specify whether you want to receive notifications as pop-up alerts, with sounds, or
both, through your iPad’s Settings screen.

The documentation listed below refers to software produced by third-party vendors and thus
is subject to change. MicroStrategy makes no guarantee on the availability or accuracy of
third party documentation.

To change the type of notification using the iPad’s Settings screen

1 Open your iPad’s Settings screen. On the iPad’s Home screen, tapSettings.

2 TapNotification Center. The Notification Center page opens, with a list of
applications that can send you alerts (push notifications).

3 TapMicroStrategy.

4 Choose anAlert Style from the list:

a None: No alerts are displayed for push notifications.

b Banners: Display at the top of the iPad screen. Tap a banner to open
MicroStrategyMobile. If you ignore the banner, it will close automatically.

c Alerts: Display as a pop-up window on the iPad. Tap a button to open
MicroStrategyMobile or close the alert.

5 Turn theSounds switch on or off.

6 Turn theView in Lock Screen switch on or off.

Sorting the list of reports, documents, and folders
Some screens, such as the Home screen and the Subscriptions screen, contain a list of files,
such as reports, documents, and folders, that you can sort. Sorting can helpmake it easier to
find the report or document you want or identify which files were updated so you can see any
new data. By default, files are sorted by name.
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To sort by the name of the file, the date the file was last modified, or the type of file, tap the
Sort icon . SelectName,Last Modified, or Type, depending on how you want to sort
the folder.

You can also sort by the date the files were last downloaded to your iPad. From the
navigationmenu, select Settings. Turn onShow Timestamp Options. Return to the
screen with the files you want to sort, tap theSort icon , then selectLast Updated.

Running and viewing reports and documents
Once you have startedMicroStrategyMobile, you can navigate through your project and run
reports and documents on the iPad.

Some reports and documents require you to answer questions, called prompts, before the
report is executed. For information on answering prompted reports, seeAnswering prompts
in MicroStrategyMobile for iPad, page 42.

For information on interacting with the data in reports and documents, seeChapter 4,
Analyzing Reports and Documents on an iPad.

Running reports and documents you have subscribed
to
You can automatically download reports and documents on a specified schedule by
subscribing to the report or document. All the reports and documents that you are subscribed
are listed in the Subscriptions page.

For steps to subscribe to a report or document, see theMicroStrategyWebHelp.

To run reports and documents you have subscribed to

1 From the navigationmenu on the left, tap theSubscriptions icon . A list of the
reports and documents you are subscribed to displays, grouped by project.

2 To view the description for a report or document and where the report or document is
located, tap the i info button to the right of the report or document’s name. The info pane
displays.

Tap the x button to close the info pane.

3 Tap the name of the report or document you want to run.

For information on viewing and navigating reports, seeViewing grid and graph reports,
page 38.

For information on viewing and navigating documents, seeViewing Report Services
documents, page 39.

https://www2.microstrategy.com/producthelp/10.11/WebUser/WebHelp/Lang_1033/MicroStrategy_Web_help.htm
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Running reports and documents by browsing to their
location
In addition to running reports and documents that you are subscribed to, you can browse
folders in projects to locate reports or documents and run them.

To run reports and documents by browsing to their location

1 In the default Home screen, tap the name of the project you want to browse. The folders
within the project are displayed.

2 Browse to the folder that contains the report or document that you want to run.

The icon next to the report or document name indicateswhether it is a grid report, graph
report, document, or Visual Insight dashboard.

• Grid reports:

• Graph reports:

• Documents:

• Dashboards:

3 Tomake it easier to find the report or document you want, you can sort the contents of
the project by name, last modified date, type, and any tags you have added to the reports
or documents. Tap theSort icon at the top. SelectName,Last Modified,Type,
or Tag, depending on how you want to sort the folder.

You can also sort by the date the files were last downloaded to your iPad. From the
navigationmenu, select Settings. Turn onShow Timestamp Options. Return to
the screen with the files you want to sort, tap theSort icon , then selectLast
Updated.

4 To view a specific report or document’s details, tap the i info button next to the report

or document’s name. A description of the report or document displays, along with the
dates it was last modified and refreshed.

To close the details pane, tap theX icon at the top of the pane.

5 To view descriptions for all items in the folder, tap theTable View icon at the top of
the screen.

To return to viewing a list of the items in the folder, tap theList View icon at the top
of the screen.

6 Tap a report or document in the list to run it. The report or document is displayed.
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If you are presented with a prompt to answer, seeAnswering prompts in MicroStrategy
Mobile for iPad, page 42 for details to answer each type of prompt.

For information about viewing and navigating reports, seeViewing grid and graph
reports, page 38.

For information about viewing and navigating documents, seeViewing Report Services
documents, page 39.

As you navigate the projects you are connected to, the name of the folder you are currently in
displays at the top of the screen. To return to a folder you were in before, swipe the current
folder’s name to the right, then tap the name of the folder you want to return to.

Viewing grid and graph reports
There are two types of MicroStrategy reports: grid reports and graph reports. Grid reports
display business data organized in rows and columns. Graph reports present data visually in
styles such as a bar, line, or pie graph.

The following is applicable tomost grid and graph reports:

• You can view reports in portrait or landscapemode by rotating the iPad.

• To scroll across a report, swipe horizontally. To scroll up and down a report, swipe
vertically.

• In grid reports, tap and hold your finger over a cell to see amagnified view of the data in
that cell.

• To switch between viewing the report as a grid or a graph, tap the graph icon at the
top-right of the screen.

• The data in a report may be specific to a certain group, displayed in the page-by at the
top of the report. To change the group of data, tap the name of the current group and
choose another. Youmay also be able to switch to another group using gestures, as
described inUsing gestures for page-by, page 38.

Using gestures for page-by

You can use gestures to navigate through pages in up to two page-by groups, displayed at
the top of the report.

If the designer has enabled book-style page-by navigation, the report is displayed as a book,
as shown below.
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To navigate through the pages, tap the left or right edge of the report.

If book-style page-by navigation is not enabled, switch between page-by groups by tapping
the name of the current page-by group at the top of the page. Select the group you want to
view.

Viewing Report Services documents
Report Services documents contain several representations of key performance indicators
(KPIs), giving you various perspectives of your business data.

Switching between panels in a document: panel stacks

A document may contain panels that you can switch between, similar to slides in a
slideshow.

Youmay be able to switch between panels by tapping a button or link, or by swiping left or
right.

Some panels contain a gray bar at the bottomwith a row of circles, as shown below. Each
circle represents a panel and the currently displayed panel ismarked with a dark circle.
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To switch between panels, swipe left or right.

Viewing and navigating tabs in a document

A document may contain multiple tabs across the bottom of the document, called layouts. To
view a layout, tap the tab with the layout’s name.

Each layout functions as a separate document and can have its own grouping of data,
formatting, and so on. The following image provides an example of a document with multiple
layouts.

Tap the name of a layout to switch to it.

Sharing reports and documents via email
You can share a screenshot of aMicroStrategy report or document with your contacts using
email. Your recipients do not need to haveMicroStrategy installed to view the screenshot.
The steps to share a screenshot are as follows.
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Prerequisites

• Youmust have configured an email account on your iPad.

To share reports via email

1 In MicroStrategyMobile, open a report or document that you want to share with your
contacts.

2 In the top-right corner, tap theMenu button . The context menu opens.

3 TapEmail Screen. A new email message displays, with a screenshot of the report
included in the body.

4 Type the email addresses of your contacts in theTo andCc/Bcc fields, as applicable.

5 Once you have composed the email, tapSend. The email is sent.

Annotating reports and documents on an iPad
You can add annotations, such as comments and freehand drawings, to a screenshot of
your dashboard, and share the annotated screenshot with your contacts. The steps to
annotate and share a screenshot follow.

To annotate and share reports and documents on an iPad

1 In MicroStrategyMobile, open a report or document you want to annotate and share.

2 In the top-right corner, tap theMenu button . The context menu opens.

3 TapAnnotate and Share. A screenshot of the dashboard opens.

4 You can annotate the screenshot in the following ways:

• To draw shapes freehand, use your finger.

• To add a comment to your drawing, tap the drawing, then tapAdd Comment. A
comment box is displayed, which allows you to enter text.

• To add a comment anywhere in the screenshot, in the top right of the screen, tap the
Add Comment icon . A comment box is displayed.

• Tomove the comment box, tap, hold, and drag the box around the screen.

• To resize the comment box, tap, hold, and drag the corners of the box.

5 To email, save, or print the annotated screenshot, tap the Action button , then select
the appropriate action.
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Printing reports and documents
If you have a printer available on your network, you can print a copy of your report or
document, as described in the steps below.

To print reports and documents

1 In MicroStrategyMobile, open a report or document that you want to print.

2 In the top-right corner, tap theMenu button .

3 TapPrint. The Printer Options dialog box opens.

4 To choose a printer, tapPrinter. A list of available printers is displayed.

5 Tap the name of the printer you want to print from. The printer is selected, and you are
returned to the Printer Options dialog box.

6 To change the number of copies to print, use the plus+ andminus - buttons.

7 If your printer supports double-sided printing, turn theDouble-sided switch on.

8 When you are satisfied with the settings, tapPrint.

Answering prompts in MicroStrategy Mobile for
iPad

Some reports and documentsmay ask you to choose what data is displayed by asking you
questions, called prompts. Prompts allow you to display only the data that you want to view.

The following table lists the types of prompt youmay have to answer and steps to answer
them.

Type of
Prompt Answering the prompt

Calendar
To select a date, tap it.

To select a range of dates, tap and hold the start date, and drag until the end date.

Date/time
wheel Scroll through the columns to select a date and time.

Text
prompt Tap inside the text box to begin typing an answer.

Numerical
slider Drag the slider to choose a value.

Numeric Tap the plus or minus button to select a value.
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Type of
Prompt Answering the prompt

stepper

Numeric
wheel Scroll to the value you want to use.

On/Off
switch Slide the switch to turn it on or off.

Location

Tap the button to use your current location.

You are prompted for permission to use your location.

Barcode
Use your device’s camera to scan a barcode or QR code. To manually enter a barcode,
tap the keypad button and enter the number that corresponds with the barcode.

Selections
from a list

For a list of possible selections, tap the name of the list. Tap an item in the list to select
it. The item you select is displayed in the report or document.

If an arrow icon displays next to an item, then the item itself may contain one or more
lists. Tap the arrow icon to display the lists, then tap the lists to view the items you can
select from the list.

To change the list so that the items you select are excluded from the report or
document, tap in list next to the list’s name.

Using the Prompts screen
The Prompts screen displays the prompts associated with a report or document and your
response to them. The Prompts screen displays if one or more of the following conditions are
met:

• The report or document contains at least one prompt

• You have not opened this report or document before

• You have not saved your previous answers to the prompts in this report or document

• An answer you provided does not meet the prompt’s requirements

The Prompts screen displays each prompt’s name, description, and the answers you have
provided. Tap the name of a prompt to answer it.

If the answer you have provided does not meet the prompt’s requirements, the requirements
are displayed in red text.

To change your prompt answers before running the report, tap the name of the prompt that
you want to revise.

When the prompt’s answer requirements aremet, tapApply to run the report. If you want to
change your prompt answers after you run the report, tap theMenu button , then tap the
Prompts icon to display and edit your prompt answers.
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Achieving the best response from MicroStrategy
Mobile

The speed at which your list of reports is retrieved and reports are refreshed in
MicroStrategyMobile depends on several factors:

• Your mobile service provider or internet service provider.

• The time at which you are accessing the reports and documents.

The speed at which a report or document opens inMicroStrategyMobile depends on several
factors:

• Amount of usablememory on themobile device.

• The version of themobile device.

• The size and contents of the reports and documents.

For best practices for creating reports and documents for use with MicroStrategyMobile, see
theMicroStrategyMobile Design and Administration Guide.

Consider creating subscriptions to your most commonly used reports and documents. This
gives you access to them in the Reports tab on your Home screen, and can pre-load their
contents on your device so that they openmore quickly. For steps to create subscriptions,
see theMicroStrategyWebHelp.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/WebUser/WebHelp/Lang_1033/MicroStrategy_Web_help.htm
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ANALYZING REPORTS AND
DOCUMENTS ON AN IPAD

Introduction
This chapter describes the tasks you can perform to interact with and analyze data in
MicroStrategyMobile for iPad. The following sections are covered:

• Analyzing reports and documents on an iPad, page 45

• Interacting with data, page 51

• Using interactive dashboards on an iPad, page 64

Prerequisites

• This chapter assumes you are familiar with the information provided inChapter 3,
Getting Started with MicroStrategyMobile for iPad.

Analyzing reports and documents on an iPad
This section describes the following ways in which you can interact with data in
MicroStrategyMobile for iPad:

• Sorting data in a grid report, page 46

• Viewingmore information about a data point on a graph: tooltips, page 46

• Viewing data at different levels: drilling, page 47

• Viewing reports and documents: links and buttons, page 48

© 2018, MicroStrategy Inc. 45
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• Viewing subsets of data: changing your prompt answers, page 49

• Opening other iPad applications from documents using links, page 49

• Using documents to send or update data in your data warehouse: Transaction Services,
page 50

• Copying text from documents, page 51

Sorting data in a grid report
Sorting allows you to reorganize the way data is displayed so that you can analyze it more
effectively. For example, you could sort the data in a report in descending order of profit to
get a quick idea of your most profitable products.

To sort data in a grid report

1 Tap and hold the column header you want to sort your data by. The context menu opens.

2 TapSort. The Sort menu opens, for sorting in ascending or descending order, as
shown below.

3 TapSort Ascending, or Sort Descending, as applicable.

Viewing more information about a data point on a
graph: tooltips
A tooltip displays detailed information about a specific data point on a graph report. Tooltips
provide information such as the value of a specific data point, the name of a group, or the
label of a graph’s X-axis. An example of a tooltip in a pie chart is shown below:
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To display a tooltip on a graph report, tap and hold a data point on the graph.

Viewing data at different levels: drilling
Drilling lets you view your data at levels other than those displayed in the report or document.
For example, a report displays data at the year level by default. You can drill down to view
the same data at the quarter level. Alternatively, you can drill to another dimension, such as
Geography, to view data at the city level.

If drilling is enabled,Drill Anywhere appears when you tap and hold an attribute header
or attribute element, as shown below:

To drill on a grid or graph

1 Tap and hold an attribute header or attribute element, and then release. The context
menu appears.

2 TapDrill Anywhere (on a grid) orDrill (on a graph). The graphical drill path selector
appears, as shown below. A list of dimensions to which you can drill is displayed.
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To cancel drilling at any time, tap the close button at the top-right of the drill path

selector.

3 In the drill path interface, scroll through the displayed dimensions until the one you want
to drill to is highlighted in the center.

4 Tap the dimension’s name. The dimension gets added to the drill path on the left, and a
list of attributes representing that dimension appears.

5 Repeat the procedure, adding an attribute to the drill path. TheUpdate icon appears,
as shown below.

If you want to change your selections, tap the name of the first dimension you selected,
shown in blue at the far left of the screen. The drill path is reset.

6 Once you havemade your selection, tapUpdate to refresh the report with data for your
chosen attribute.

7 To return to the original report, tap theBack button on the top-left.

Viewing reports and documents: links and buttons
A link is a connection between the currently displayedMicroStrategy document and another
document or report. When selected, a link executes a document or report from the currently
displayed document.

Links in MicroStrategy documents can be displayed as images, text, or buttons. The function
and appearance of a link depends upon the way it is designed.
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A button can also open a different screen, such as the Home screen or the Report List.

To follow a link that is displayed on a document, tap the button, or the linked image or text. To
return to the original document, tap theBack arrow at the top-left of the screen.

When a link executes a report or document, it can change the following properties of the
report or document that it executes:

• The grouping of a report or document

• The layout of a document

• The view of a report: as a grid, as a graph, or as a grid and graph

• The prompt answers that are used in a report or document

• The selector values that are used in a document

A link can also display the Group-by page. For more information about the Group-by page,
seeChapter 3, Getting Started with MicroStrategyMobile for iPad.

For steps to create links in documents, see theMicroStrategyMobile Design and
Administration Guide.

Viewing subsets of data: changing your prompt
answers
MicroStrategy reports and documents that contain prompts use your prompt answers to
display a subset of data. Some reports and documentsmay allow you to change your prompt
answer to display different subsets of data without having to navigate to the report and re-
execute it.

Reports or documents that allow you to change your prompt answersmay display a Filter
icon at the top of the screen.

To change your prompt answers after the report has run, tap theFilter icon. The prompt
screen is displayed, and you can change your prompt answers.

Opening other iPad applications from documents using
links
AMicroStrategy document can use links to open other iPad applications, such as Safari,
Mail, andGoogleMaps. For example, a document may report sales per employee.When
you view the document, you can tap a link to send an email to an employee usingMail.

The document designer determines how applications are accessed on the document, and
what actions the applications perform. For information about designing documents, see the
MicroStrategyMobile Design and Administration Guide.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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Using documents to send or update data in your data
warehouse: Transaction Services
Some documentsmay include forms that you can use to edit or add information to your data
warehouse through Transaction Services. Some examples are documents that approve
requests, track business activity, and execute business decisions, directly from your mobile
device. Any new data or changes are saved in your data warehouse.

Prerequisites

To use a Transaction Services-enabled document, youmust meet the following criteria:

• Youmust have Transaction Services.

• Youmust have the Execute Transaction privilege.

• The Transaction Services-enabled document must already be created.

Using Transaction Services-enabled documents

Depending on the way the document is designed, youmay be able tomanipulate data in the
following ways:

• Edit text or numerical values in a text box.

• Use a slider to select from a range of values.

• Select values from a drop-down list.

• Use anOn/Off switch for Yes or No conditions.

• Use a date/time wheel to select a date.

• Use your device’s camera to scan a barcode or QR code. Tomanually enter a barcode,
tap the keypad button and enter the number that correspondswith the barcode.

Once you have completed your manipulations, youmay be able to perform one or more of
the following:

The designer may not use all the buttons described below, or may use different names for
them.

• To preview the results of your changes in the Grid/Graph without updating your data
warehouse, tapRecalculate.

• To update your data warehouse with the values you provided, tapSubmit.

If you are not connected to the internet, the document is added to the list of offline
transactions that are pending changes. Your changes are sent to your data warehouse when
a connection is available. For steps to edit your pending changes, see To edit pending
transactions, page 51 below.
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• To undo the changes you havemade, tapDiscard Changes. The document reverts to
the values from the last time you submitted data.

To edit pending transactions

1 In the document’s header, tap theOffline Transactions button: . A list of the
transactions that are pending changes are displayed.

2 To change the values you want to submit, tap a transaction in the queue to select it, and
then tapEdit.

3 To delete a transaction, tap the transaction in the queue to select it, and then tapDelete.

4 To view transactions for all documents that are pending changes, tap the list icon ,
then tap the document whose transactions you want to edit or delete.

Copying text from documents
You can copy text from a document. First, select the text to copy by tapping and holding the
text. If zoom is disabled, you can also select the text by double-tapping it.

If you do not know whether or not zoom is enabled, double-tap the text. If zoom is enabled,
double-tapping zooms in or out.

From the pop-upmenu that displays, choose to copy the selected text or select all the text in
the text field.

If the text is displayed in the Detail section of a document, youmust tap the text.

Interacting with data
Documents on the iPad can contain interactive objects you can use to interact with rich,
graphical displays of data, view videos, download files, and so on.

For examples of interactive objects you can use to analyze data, and instructions to analyze
the data that they contain, see the following sections:

• Analyzing trends at a glance: Microcharts, page 52

• Analyzing data on aMap: Map, page 54

• Analyzing data on a time-based graph: Time Series, page 55

• Analyzing data in a GraphMatrix, page 56

• Analyzing relationships between items in a Network visualization, page 57

• Analyzing data on a heat map: Heat Map, page 58

• Analyzing data on a calendar: Date Selection, page 60

• Analyzing events on a timeline, page 60
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For instructions to use interactive objects that allow you to view videos, upload images, and
download files, see the following sections:

• Downloadingmultimedia files: Multimedia, page 62

• Uploading images to your data warehouse from your camera or photo album, page 62

• Browsing a gallery of images: Image Viewer, page 63

• Playing videos: Video Player, page 63

Analyzing trends at a glance: Microcharts
Some documentsmay contain a grid with miniature charts, calledmicrocharts, that you can
use to view trends in ametric’s value at a quick glance. An example is shown below:

To analyze data with Microcharts in MicroStrategy Mobile

1 To view information about a data point in a graph, tap and hold your finger over it. A
tooltip with more information appears, as shown below.

2 Drag your finger along the graph to view tooltips for each data point.
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3 Depending on how themicrocharts grid was designed, you can sort the grid based on
one of its columns. Tap the title of the column to sort the rows in ascending order, based
on the values in the column. Tap the title of the column again to sort in descending order.
Tapping the title of the column a third time undoes the sort.

4 If somemetric columns are not displayed, swipe horizontally to view themetric columns
that could not fit on the screen.

Analyzing Hierarchy Reports
Unbalanced hierarchies are hierarchies with branches that descend to inconsistent levels.
For example, in an Employee hierarchy, different parts of the organizational structure will
havemoremanagement levels than others.

Many organizations have aspects of their business that are organized in unbalanced
hierarchies. Besides the Employee hierarchy, other typical examples include a chart of
accounts, complex product portfolios, andmultinational geographic groupings.

HierarchyReports are a class of reports in which the data is naturally organized and
presented in a hierarchical structure. HierarchyReporting features treat hierarchies as a
first-class citizen, andmake interacting with entire hierarchies intuitive and efficient. Both
balanced and unbalanced hierarchiesmay be represented in a hierarchy report, although
unbalanced hierarchies benefit themost fromHierarchyReporting features.

Hierarchical Attributes

To facilitate the building of hierarchy reports, there is a new type of attribute: the hierarchical
attribute. The hierarchical attribute represents an entire hierarchy and all its levels. For
example, youmay have a Time hierarchical attribute that represents the Time hierarchy,
including its levels Year, Quarter, Month, and Day. In contrast, a normal attribute usually
represents a single level of a hierarchy (e.g., Year). The hierarchical attribute appears on a
grid, filtered, and sorted, much like a normal attribute.

Navigating Hierarchy Reports

Navigate through the hierarchy by expanding and collapsing the hierarchical attributes using
the plus (+) andminus (-) icons. You can also tap the cell directly above the top level of the
hierarchy and chooseExpand/Collapse >Expand All orCollapse All.

Sorting Hierarchy Reports

When a report with a hierarchical attribute is sorted, the structure of the hierarchy remains
intact, so every element retains its parent in the hierarchy tree. Each level of the hierarchy is
sorted separately from the other levels.

To sort on a hierarchy or ametric, tap the cell directly above the top level of the hierarchy and
chooseSort Ascending or Sort Descending.
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Filtering Hierarchy Reports

To filter a Hierarchy report, tap the Filter icon to open the Filter panel. Then, tap the filter you
want to use. The Filter panel displays the elements of the hierarchy in a tree. Expand or
collapse the filters using the plus (+) andminus icons. You can also expand or collapse all of
the filters by tappingExpand/Collapse >Expand All orCollapse All.

Analyzing data on a Map: Map
Documents can display data based on locations on amap. Points of interest may bemarked
on themap, andmay be different sizes based on the value of ametric.

Themap below shows the population of large cities in Europe using colors. Darker colors
indicate a higher population density.

A mapmay show imagemarkers or bubblemarkers instead.

The document containing amapmay prompt you for your current location so themap can
show locations that are within a given distance from you. For information about answering
prompts on an iPad, seeChapter 3, Getting Started with MicroStrategyMobile for iPad.

Depending on how themapwas designed, youmay be able to:

• Swipe to a different area on themap.

• Zoom in or out by pinching themap. For somemaps, markers are displayed instead of
colors as you zoom in.

• Rotate themap by placing two fingers on themap and spinning them.

• View more information about a specificmarker, by tapping themarker on themap.

• Switch betweenMap, Satellite, and Hybrid views. Tap the name of the current view,
then tap the appropriate button.
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• Select a different metric to display with themarkers. Tap the name of the current metric,
then tap themetric you want to display.

• You can select a set of locations to analyze, by creating a region. To do this, tap the
Select icon , and do one of the following:

▫ To select locationswithin a certain radius of a central location, tap theCircle icon.
Tap the central location, then drag your finger outward until the radius is as large as
you want. As you draw, the radius of the circle, in miles, is displayed.

▫ To select locationswithin a rectangular area, tap theRectangle icon, and then
draw a rectangle on themap. As you draw, the length and width of the rectangle, in
miles, is displayed.

▫ To select locations by drawing a freeform shape around them, tap theFreeform
icon, and then draw a shape on themap around the locations.

▫ To select individual markers, tap theMarker icon, and then select markers on the
map. TapDone to create the region.

A tab for the newly defined region is displayed at the right of the screen, listing how many
markers or locations are included in the region. For example, in themap displayed
above, three regions have been created. First, a circle was drawn on themap, which
created Region 1, with four markers. Next, a freeform shape was drawn on themap,
which created Region 2, with sevenmarkers. Finally, a rectangle was drawn on the
map, which created Region 3, with four markers. TappingAll selects all the regions.

If more than two regions are created, you can scroll through the region tabs by swiping
the tabs. To close the region tabs, tap the Close icon (shown below) in the region tabs.

• After you create a region, you can analyze data by:

▫ Viewingmore information about a specificmarker, by tapping themarker on the
map.

▫ Browsing through different marker information for a region, tapping the region in the
region tab. Tap amarker to view more information about themarker.

▫ Drilling in a region. Tap the region on themap, and then tapDrill. Drilling allows
you to view information at multiple levels.

▫ Zooming in on a region. Tap the region in the region tab, and then tapZoom.

▫ Deleting all defined regions from themap. Tap theSelect icon , and then tap the
x icon.

Analyzing data on a time-based graph: Time Series
Some documentsmay include a line graph that displays data over a period of time, called a
Time Series. A Time Seriesmay contain multiple data series. For example, the Time Series
shown below displays values for the Profit metric for the Business and Drama
subcategories:
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Use the slider at the bottom to select a time period to view. The highlighted section is the time
period you are currently viewing.

The actions that you can perform depend on how the Time Series was designed. Depending
upon the Time Series that you are analyzing, do any of the following:

• To display tooltips, tap and hold part of the graph.

• To scroll through the time axis, swipe horizontally, or drag the highlighted portion of the
slider at the bottom.

• To view a longer or shorter period of time, drag the left or right edge of the slider to adjust
its size.

• To view a legend of all themetrics, tap the bar on the right edge of the Time Series.

Analyzing data in a Graph Matrix
Some documentsmay contain a chart with multiple graphs, called aGraphMatrix
visualization. The datamay be displayed in different graph styles, such as line, bar, or
scatter. An example of a GraphMatrix that uses line graphs is shown below.
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Youmay be able to perform the following actions in a GraphMatrix visualization:

• Use a pinch gesture to zoom into the graphs. To return to the original zoom level,
double-tap the visualization.

• Tap and hold points on the graphs to view additional information about them.

• To sort the grid by a column, tap and hold the title of the column. ClickSort, then choose
Ascending orDescending to sort the grid by the column.

Analyzing relationships between items in a Network
visualization
You can use a Network visualization to quickly view data about relationships between
individual items. Each node represents a business attribute, while the lines between them
represent the relationships between them. An example of a Network visualization that
displays the relationships between product categories and subcategories is shown below.
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You can perform the following actions on a Network visualization:

• To view information about a node and its relationships to other nodes, tap the node.

• To zoom into the visualization, use the pinch gesture.

• To switch between arranging nodes in a force-directed layout, circular layout, and linear
layout, tapF,C, or L, respectively.

• Tomanually arrange nodes, tapSelect, and tap and drag nodes to rearrange them.

Analyzing data on a heat map: Heat Map
Some documentsmay include heat maps, which are visualizations that let you quickly grasp
the state and impact of a large number of variables at one time.



Mobile Analysis Guide

© 2018, MicroStrategy Inc. 59

The characteristics of heat maps are described below:

• The size of each rectangle represents its relative weight.

• The color of each rectangle represents its relative value.

• Large areas (displayed with thicker borders) represent different groups of data.

• Small rectangles represent individual elements.

Depending on how the heat map is designed, youmay be able to perform the following
actions:

• To zoom in or out, perform a pinch gesture.

• To view more information about an element, tap and hold your finger over it.

• You can temporarily delete elements from your view. Tap theEdit button, then turn on
theEnable Delete switch. TapClose.

• To delete an element from the Heat Map, tap and hold your finger over it, then tapX.

• To restore deleted elements, tap theEdit button. Under Restore elements, tap the
elements you want to restore. To restore all elements, tapAll. When you are done, tap
Restore.



Mobile Analysis Guide

60 © 2018, MicroStrategy Inc.

Analyzing data on a calendar: Date Selection
Some documentsmay include an interactive calendar that lets you view events for every day
of themonth in either aMonth, Week, or Day view. An example of a calendar in Month view
is below:

In the example above, the week starts on Sunday. If your device has a different day specified
in the app setting Start Week On, that day will display in your calendar.

Depending on how the calendar is configured, youmay be able to perform the following
actions:

• Tap an event to view additional information about it.

• TapDay,Week, orMonth for different views of your data.

• Eventsmay be color-coded. To view a legend, tap theLegend button .

Analyzing events on a timeline
The Timeline lets you track events or milestones over time. For example, while viewing data
for products, you can view milestones for everymillion units sold, and the state of your
business at that point.

The example below shows a Timeline that displays timelines for a set of assets, with markers
for events such as the beginning or end of a lease or a new purchase.
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Depending on how the Timeline is configured, youmay be able to do the following:

• Tap an event to view additional information about it.

• Tap a cell in the left column to view additional information about it.

• Tap themetric headers on the right or bottom to cycle through the availablemetrics.

Analyzing data overlaid on images: Image Layout
Some documentsmay include data overlaid on an images as a colored area. For example, a
document may contain an image of a store’s layout, where each section of the store is a
separate colored area.

You can view data for separate colored sections on the image. Tap and hold your finger over
a bubble or colored area. A tooltip is displayed, with themetrics for that area.
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Downloading multimedia files: Multimedia
Some documentsmay include files that you can download. These files can be of various
formats, such as videos, PDFs, ePub files, and so on.

Any new files that were not in a document previously are labeled asNew the next time you
view or refresh the document, indicating that new content is available.

Depending on how the document was designed, youmay be able to do the following:

• To start downloading the file, tap theDownload icon . A progress bar shows the

status of the download.

• To cancel a download, tap x.

• To open a file, tap its icon.

Uploading images to your data warehouse from your
camera or photo album
Some documentsmay allow you to upload images by selecting a photo from your photo
album or by taking a picture using your device’s camera, if applicable.

To upload images

1 TapAdd Photo.

• If your device has a camera, amenu is displayed, with the option to either take a
new photo or use an existing photo.

• If your device does not have a camera, your photo albums are displayed.

2 To take a new photo, do the following:

a TapTake New Photo. The camera opens.

b Use the camera to take a photo. A preview of the photo is displayed, with the option
to add a caption.

3 To use a photo from your album, do the following:
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a If your albums are not already displayed, tapChoose Existing Photo. A list of the
photo albums on your device is displayed.

b Navigate to the photo you want to upload, and tap its thumbnail. The Choose Photo
screen is displayed.

c If you want to select a specific area of the photo to use, pinch to zoom into the photo,
and drag on the photo until the area you want is in the center of the frame.

4 When you have selected which area to use, tapUse. A preview of the photo is
displayed, with the option to add a caption.

5 To use this photo, tapUse (if you took a new photo) orUpload (if you are using an
existing photo), as applicable. To discard this photo and use another, tapRetake. The
photo appears in the screen.

6 To addmore photos, tap theAdd Photo again, and repeat the above steps. As you
select photos, the counter on the top-right of the frame indicates the number of photos
you have chosen.

The number of photos you can uploadmay be limited by the designer.

7 To upload all the photos, tapSubmit. The photos are uploaded, and depending on the
document’s configuration, a confirmationmay appear.

Browsing a gallery of images: Image Viewer
Some documentsmay include a gallery of images, which you can browse to view different
images.

Depending on how the gallery is designed, youmay be able to do the following:

• Swipe left or right to navigate between images.

• Tap an image tomake it fill the screen.

Playing videos: Video Player
Some documentsmay include an embedded video that you can view. TapPlay to begin the
video.

If a local copy of the video was cached on your device, you can view the video whether or not
the device is connected.While your mobile device is online, the video can be downloaded or
streamed.

In order to view streaming videoswhen themobile device is offline, ensure that the video is
fully downloaded while themobile device is online. By default, the video file is discarded
when you close theMicroStrategyMobile application. Your administrator can ensure that
streaming videos are downloaded and stored on themobile device for offline use. Steps to
do so are provided in theMicroStrategyMobile Design and Administration Guide.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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Using interactive dashboards on an iPad
Some dashboardsmay be interactive so you can actively explore business data on an iPad.
You can add or remove attribute elements from a visualization to change your the data you
are viewing. An example of a dashboard is shown below.

For information on designing dashboards, see the Dashboards andWidgets Creation Guide.

When you run a dashboard, it is displayed as a grid, graph, or a collection of one or more
visualizations. Depending on how the dashboard is designed, youmay be able to do the
following:

• If more than one visualization is available, swipe to the left or right to navigate between
visualizations.

• Use the drop-down lists in the Filters pane to include or exclude attribute elements from
the dashboard.

• Use the page-by bar at the top to view different groupings, or pages, of data.

• If more than one visualization is available, tap an attribute element in one visualization to
filter the display of other visualizations.

• If more than one visualization is available, tap an attribute element in one visualization to
highlight matching attribute elements andmetrics in other visualizations.

You can also display your dashboard on an external display using AirPlayMirroring, which
allows you to show your iPad’s screen on an external display. The requirements are:

• An iPad 2 or better, connected to aWi-Fi network.

• An Apple TV®, connected to the sameWi-Fi network.

• An external display, connected to the Apple TV.

https://www2.microstrategy.com/producthelp/10.11/DashboardsWidgets/WebHelp/Lang_1033/index.htm
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For steps to enable AirPlayMirroring, refer to the following Apple Support article:
http://support.apple.com/kb/HT5209.

http://support.apple.com/kb/HT5209


5

GETTING STARTED WITH
MICROSTRATEGY MOBILE
FOR ANDROID

Introduction
This chapter provides an overview of basic tasks that analysts can perform on an Android
phone or table usingMicroStrategyMobile.

The steps and images below are based on the default settings for theMicroStrategyMobile
for Android application. Your interaction with the application depends on the configurations
that your administrator hasmade. For information on customizingMicroStrategyMobile, see
theMicroStrategyMobile Design and Administration Guide.

If you are designing reports and documents for use with MicroStrategyMobile for Android,
see theMicroStrategyMobile Design and Administration Guide.

If you are an administrator planning to deploy and configureMicroStrategyMobile for mobile
device users, see theMicroStrategyMobile Design and Administration Guide.

Prerequisites
• Youmust have an Android device that meets theMicroStrategyMobile system

requirements. For an up-to-date list of these requirements, see theMicroStrategy
Mobile Readme.

• Youmust have the following privileges:

▫ UseMicroStrategyMobile, for all projects containing reports or documents that you
want to view
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https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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▫ Mobile View Document

For information on privileges, contact your administrator.

Getting started with MicroStrategy Mobile for
Android

It is recommended that you install theMicroStrategyMobile application sent to you by your
administrator.

To start usingMicroStrategyMobile on your device, tap theMicroStrategyMobile icon. You
may be prompted for your MicroStrategy user name and password.

When the application opens, theMicroStrategyHome screen is displayed. The default
Home screen is shown below.

Your Home screen buttonsmay vary according to how your administrator has configured the
Home screen. For information on customizing the Home screen, see theMicroStrategy
Mobile Design and Administration Guide.

The default Home screen buttons are described below:

• Subscriptions: Displays the reports and documents that you have subscribed to.

• Shared Library: Displays theMicroStrategy projects that your device can connect to.
Tap a project to display the folders within it. Tap a report or document to run it.

• Settings: Allows you to configure theMicroStrategyMobile servers and projects that
you are connected to, and general administrative and display options.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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It is recommended that you configure the application using the configuration URL that you
receive from your administrator.

• Help: Displays the help for the application.

You can return to the Home screen at any time by tapping theMicroStrategy logo at the top
left corner of the screen.

Running and viewing reports and documents
Once you have startedMicroStrategyMobile, you can run and view reports and documents
on your device.

This section contains information about the following:

• Running reports and documents, page 68

• Navigating data in a grid or graph report, page 71

• Navigating data in a document, page 74

• Filtering displayed data: Answering prompts, page 78

• Achieving the best response fromMicroStrategyMobile, page 80

For information about interacting with the data displayed on a report or document, see
Chapter 6, Analyzing Reports and Documents on an Android device.

Running reports and documents
You can locate and run a report or Report Services document by browsing to its location
within a project. Steps to browse to reports and documents are below.

Once a report is run, you can view the data it displays andmanipulate the data to see trends
and results for your organization or department.

Locating and running reports and documents

Use the Shared Library button on the default Home screen to browse the folders in a project.
You can run reports and documents from the list displayed within the folders by tapping the
report or document name. Details are as described below:

• To run reports and documents on an Android phone, page 69

• To run reports and documents on an Android tablet, page 69

Youmust have the proper privileges inMicroStrategy to access folders in a project. For
information about the privileges that are assigned to you, contact your administrator.
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To run reports and documents on an Android phone

1 From the default Home screen, tap theShared Library button, shown below.

A list of projects that your mobile device is connected to is displayed.

2 From the list of projects, select the project that you want to browse. The folders within
the selected project are displayed.

3 Browse to the folder that contains the report or document that you want to run. A list of
reports and documents is displayed. The icon next to the report or document name
indicateswhether it is a grid report, graph report, or document.

• Grid reports appear with this icon:

• Graph reports appear with this icon:

• Documents appear with this icon:

4 To view the report or document details, tap and hold it. A preview is displayed.

To run the report or document from the preview, tapView.

5 Tap a report or document on the list to run it. The report or document is displayed.

If you are presented with a prompt to answer, see Filtering displayed data: Answering
prompts, page 78 for details to answer each type of prompt.

For information about navigating reports, seeNavigating data in a grid or graph report,
page 71.

For information about navigating documents, seeNavigating data in a document, page
74.

To run reports and documents on an Android tablet

1 From the default Home screen, tap a project’s icon. The folders within the project are
displayed.

2 Browse to the folder that contains the report or document that you want to run.

For reports and documents that you have run before, a thumbnail preview is displayed.
For reports and documents that you have not run yet, a generic icon appears.

• Grid reports appear with this icon:
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• Graph reports appear with this icon:

• Documents appear with this icon:

3 Tap the report or document. The description, the date that it was last accessed, and
additional information about the report or document is displayed in the right pane.

4 TapView to run the report or document. The report or document is displayed.

If you are presented with a prompt to answer, see Filtering displayed data: Answering
prompts, page 78 for details to answer each type of prompt.

For information about viewing and navigating reports, seeNavigating data in a grid or
graph report, page 71.

For information about viewing and navigating documents, seeNavigating data in a
document, page 74.

Running reports and documents you have subscribed to

All the reports and documents that you are subscribed to appear under theReports tab on
the Home screen.

To run reports and documents you have subscribed to

1 From the Android Tablet Home screen, tapSubscriptions or tapHome on an
Android Phone.

2 Tap a report’s name to run it.

Running recently opened reports or documents

If you are currently viewing a report or document, you can quickly access one of the other
reports or documents that you recently opened.
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To run reports and documents that you recently opened

1 From an open report or document, tap the report or document title. The Recently
Openedmenu opens.

2 Tap the name of the recently opened report or document that you want to open.

Navigating data in a grid or graph report
The following actions can be applied tomost grid and graph reports after they have been
displayed:

• To change the orientation between portrait and landscape, rotate the device.

• To scroll across large reports, swipe themiddle of the screen horizontally. To scroll up
and down large reports, swipe themiddle of the screen vertically.

• To change the group of data that is displayed, tap theMenu button and then tap

Page-by. Select the group of data that you want to display.

The following sections show examples of grid and graph reports displayed on an Android
device, and steps taken to analyze their data.

Navigating data in grid reports

A grid report organizes business data into rows and columns. The image below shows a grid
report displayed on an Android device.
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Some reports display special formatting depending upon certain conditions, for example,
sales over $1million, or inventory count below 50.

In the example below, the report shows specially formatted data that hasmet specific
conditions, or thresholds, in the Sales column:

Tomagnify the contents of a cell in the grid, tap and hold the desired cell. The Info Viewer
appears and displays the cell value, column headings, row headings, and Drill and Link
buttons, as in the following example.
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If the grid was designed with a drill map for the selected attribute, tapDrill to view the drill
options. If the grid was designed with a link for the selected attribute, tapLink to open the
link.

Viewing graph reports

Graph reports present data visually in a style such as a bar, line, or pie graph. The images
below provide examples of graph reports displayed on an Android device.
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Tooltips provide information such as the value of a specific data point, the name of a group,
or the label of a graph’s X-axis. To view tooltips to explain parts of a graph, such as a single
bar in a bar graph, tap and hold on the screen. An example of a tooltip in a stacked bar graph
is shown below:

Navigating data in a document
Report Services documents generally provide data frommultiple reports. They can contain a
variety of grids, graphs, interactive visualizations, and text, depending upon their design.

The following example shows a simple document displayed on an Android device.
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The following actions can be applied tomost documents after they have been displayed:

• To change the orientation between portrait and landscape, rotate the device.

• To scroll across large documents, swipe themiddle of the screen horizontally. To scroll
up and down large documents, swipe themiddle of the screen vertically.

• There are several ways to view different groups of data, depending on how the
document was designed. Youmay be able to do one or more of the following:

▫ Change the group of data that is displayed by tapping theMenu button, and

then tappingGrouping. Select the group of data that you want to display.

▫ Swipe horizontally to view different pages (or panels) of data.

▫ If a dark bar appears at the bottom of the document (as shown in the image below),
tap one of the circles in it to see another group of data.

▫ If a button or link is displayed, tap it to view a different group of data or to access
other functionality such as email or a video.



Mobile Analysis Guide

© 2018, MicroStrategy Inc. 76

▫ If tabs are displayed across the bottom of the document (as shown in the image
below), tap the tab for the set of data that you want to see.

▫ From theMenu button, chooseLayouts. Select the layout, or group of data,

that you want to see.

For more information about designing documents for use onmobile devices and whichmake
use of these features, see theMicroStrategyMobile Design and Administration Guide.

Filtering data: Changing the page-by attribute
If your report was designed with a page-by attribute, you can change the page-by to display
data at different levels. For example, if Year is a page-by attribute, you can choose to display
metric values for a desired year.

To select the page-by attribute for a report

1 Tap thePage-by button. The Page By screen opens.

2 Tap the desired page-by attribute.

3 Select the desired attribute element.

4 Tap back to go back to the Page By screen.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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5 TapOK.

Sharing data: sending a screenshot of a report
or document

You can share data fromMicroStrategyMobile by sending a screenshot of a report or
document by email, text message, and so on.

To share a screenshot of a report or document

1 Tap theShare button. The Share via... screen opens.

2 Tap the name of the application to use to share the screenshot. The application opens.

Select recipients and deliver your content using the selected application.

Annotating reports and documents on an
Android Tablet

You can add annotations, such as comments and freehand drawings, to a screenshot of
your dashboard, and share the annotated screenshot with your contacts. The steps to
annotate and share a screenshot follow.

To annotate and share reports and documents on an Android Tablet

1 In MicroStrategyMobile, open a report or document you want to annotate and share.

2 In the top-right corner, tap theAnnotate button. The Annotatemenu and a

screenshot of the dashboard open.

3 You can annotate the screenshot in the following ways:

• To draw shapes freehand, clickFreehand Drawing and use your finger to

draw.

• To change the color of your drawing, tap the drawing, tapColor , and select the

desired color.

• To delete a drawing, tap the drawing and then tapDelete .
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• To add a comment anywhere in the screenshot, tapAdd Comment . Type

your comment in the box.

• Tomove the comment box, tap, hold, and drag the box around the screen.

• To resize the comment box, tap, hold, and drag the corners of the box.

• To edit the text in a comment box, tap the box and then tapEdit .

• To delete a comment box, tap it and then tapDelete .

To share the annotated screenshot, tap theShare button and select the desired

sharingmedium.

Filtering displayed data: Answering prompts
Some reports and documents request your input to define what data is displayed. A report or
document requests this information by displaying one or more prompts. When you provide
an answer to a prompt, you define the data you want to see.

Answering different types of prompts
How you answer a prompt differs depending upon the type of prompt you are answering.
The following table lists the types of prompts and how to answer each one.

Type of
Prompt Answering the Prompt

Calendar
To select a date, tap it.

To select a range of dates, tap and hold the start date, and drag until the end date.

Text prompt Tap inside the text box to begin typing an answer.

Numerical
slider Drag the slider to choose a value.

Numeric
stepper Tap the plus or minus button to select a value.

On/Off
switch

Tap the box to select it and turn it on.

Tap the box again to clear the checkmark and turn it off.

Location

Tap the button to use your current location.

You are prompted for permission to use your location.

Barcode To scan a barcode or QR code, tap the barcode icon, and use your device’s camera to
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Type of
Prompt Answering the Prompt

scan a barcode.

To manually enter a barcode, tap the prompt name, and then type the number that
corresponds with the barcode or select from a list of barcodes.

Selections
from a list

To add an item to the list, select the item’s check box.

To remove an item from the list, clear the item’s check box.

If the list of items is long, you can scroll through the list.

GPS
Prompt

To insert your current location in the GPS Search field, tap the GPS icon.

To select from a list of locations, tap the prompt name.

Using the Prompt Summary screen
The Prompt Summary screen displays a variety of information about the prompts associated
with a report or document. This screen is displayed if one or more of the following conditions
aremet:

• The report or document containsmore than one prompt

• The answer that you provided does not meet the prompt’s requirements

• A prompt requires you to turn a switch on or off, select a number, or type in a text box

The Prompt Summary screen displays each prompt’s name, description, and the answers
that you have provided.

You can change your prompt answers before running the report or document. To do so, on
the Prompt Summary screen, tap the prompt’s name that you want to revise. This opens the
prompt screen for that prompt.

To clear a date/time answer on the prompt summary screen, swipe the prompt answer from
left to right.

If the prompt’s answer requirements have beenmet, tapRun Report orRun Document
to run the report or document.

Filtering data: Changing your prompt answers

Some reports and documentsmay allow you to change your prompt answer to display
different subsets of data without having to re-execute the report.

To change prompt answers on a report or document

1 Tap theFilter button. The Prompt Summary screen opens. On Android tablets,

the Prompt Summary pane opens to the left of the report or document.
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2 Change the prompt answers as necessary. For steps to answer each type of prompt,
see Filtering displayed data: Answering prompts, page 78.

TapRun Report orRun Document. The report or document is re-executed, using the
new prompt answers that you provided.

Achieving the best response from MicroStrategy
Mobile

The speed at which your list of reports and documents is retrieved and reports and
documents are refreshed depends on several factors:

• Your mobile service provider

• The time at which you are accessing the reports and documents

The speed at which a report or document opens inMicroStrategyMobile depends on several
factors:

• The amount of usablememory on themobile device

• The processor speed of themobile device

• The version of themobile device

• The size and contents of the report or document

Well-designed reports and documents perform best. For best practices to create reports and
documents for use with MicroStrategy Mobile, see theMicroStrategy Mobile Design and
Administration Guide.

Receiving alerts when data meets certain
conditions: Push notifications for Android

You can configureMicroStrategy to send you an alert on your Android devicewhen ametric
on a report meets a specific condition. For example, you can choose to receive an alert if the
Profit data in a report drops below $50,000. These alerts are called push notifications, and
can be received even if theMicroStrategy application is not running. For information on
setting up push notifications, see theMicroStrategyMobile Design and Administration
Guide.

Enabling and disabling alerts
You enable or disable alerts using your Android's Settings screen.

https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
https://www2.microstrategy.com/producthelp/10.11/manuals/en/MobileDesignAndAdmin.pdf
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The documentation listed below refers to software produced by third-party vendors and thus
is subject to change. MicroStrategy makes no guarantee on the availability or accuracy of
third-party documentation.

To enable or disable push notifications

1 Open your Android's Settings screen.

2 Open your Android'sNotification Center. The Notification Center page opens, with
a list of applications that can send you alerts (push notifications).

3 TapMicroStrategy.

4 Turn theShow in Notification Center switch on or off.

5 If you have enabled notifications, configure the push notifications, as described in the
following steps:

a Choose anAlert Style from the list:

▫ None: No alerts are displayed for push notifications.

▫ Banners: Display at the top of the screen. Tap a banner to openMicroStrategy
Mobile. If you ignore the banner, it will close automatically.

▫ Alerts: Display as a pop-up window . Tap a button to openMicroStrategy
Mobile or close the alert.

6 Push the Home button to return to the Home screen of your Android device.
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ANALYZING REPORTS AND
DOCUMENTS ON AN ANDROID
DEVICE

Introduction
This chapter describesways to analyze data in aMicroStrategy report or document using
MicroStrategyMobile on an Android phone or tablet.

After you run a report or document in MicroStrategyMobile, you can view data at different
levels, view a subset of data, and interact with some of the displayed data and certain
features of the document. You can also follow links to display different reports or documents,
or send email or place phone calls.

This chapter assumes you are familiar with the information provided inChapter 5, Getting
Started with MicroStrategyMobile for Android.

This chapter provides details to perform the following:

• Viewing data at different levels using drilling, page 83

• Analyzing data using links, page 84

• Using documents to send or update data in your data warehouse: Transaction Services,
page 89.

• Analyzing data with widgets:

▫ Analyzing data in a table: Interactive Grid widgets, page 85

▫ Analyzing data on amap: Mapwidgets, page 86

▫ Analyzing trends at a glance: Microcharts widget, page 87

© 2018, MicroStrategy Inc. 82
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▫ Analyzing data on a time-based graph: Time Series widgets, page 88

▫ Uploading images, page 90

▫ Viewing images, page 91

Viewing data at different levels using drilling
SomeMicroStrategy reports and documents allow you to view information at multiple levels.
For example, a report displays data at the year level by default, but can also display data by
quarter or month. If a report or document lets you drill to other levels, the Drill option appears
in bold in the Info Viewer, as shown in the following image.

In the example above, tapping and holdingNov 2009 displays the Info Viewer for that
month. To view the drill options for Nov 2009, tapDrill in the Info Viewer.

When you drill, and then navigate back to the initial report or document, the group-by, page-
by, and layout settings that were selected in the initial report or document are preserved.

To perform the default drilling action for an object in the grid, tap it. For an introduction to
drilling concepts, see the Basic Reporting Guide.

Analyzing Hierarchy Reports
Unbalanced hierarchies are hierarchies with branches that descend to inconsistent levels.
For example, in an Employee hierarchy, different parts of the organizational structure will

https://www2.microstrategy.com/producthelp/10.11/BasicReporting/WebHelp/Lang_1033/index.htm
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havemoremanagement levels than others.

Many organizations have aspects of their business that are organized in unbalanced
hierarchies. Besides the Employee hierarchy, other typical examples include a chart of
accounts, complex product portfolios, andmultinational geographic groupings.

HierarchyReports are a class of reports in which the data is naturally organized and
presented in a hierarchical structure. HierarchyReporting features treat hierarchies as a
first-class citizen, andmake interacting with entire hierarchies intuitive and efficient. Both
balanced and unbalanced hierarchiesmay be represented in a hierarchy report, although
unbalanced hierarchies benefit themost fromHierarchyReporting features.

Hierarchical Attributes
To facilitate the building of hierarchy reports, there is a new type of attribute: the hierarchical
attribute. The hierarchical attribute represents an entire hierarchy and all its levels. For
example, youmay have a Time hierarchical attribute that represents the Time hierarchy,
including its levels Year, Quarter, Month, and Day. In contrast, a normal attribute usually
represents a single level of a hierarchy (e.g., Year). The hierarchical attribute appears on a
grid, filtered, and sorted, much like a normal attribute.

Navigating Hierarchy Reports
Navigate through the hierarchy by expanding and collapsing the hierarchical attributes using
the plus (+) andminus (-) icons. You can also tap the cell directly above the top level of the
hierarchy and chooseExpand/Collapse >Expand All orCollapse All.

Sorting Hierarchy Reports
When a report with a hierarchical attribute is sorted, the structure of the hierarchy remains
intact, so every element retains its parent in the hierarchy tree. Each level of the hierarchy is
sorted separately from the other levels.

To sort on a hierarchy or ametric, tap the cell directly above the top level of the hierarchy and
chooseSort Ascending or Sort Descending.

Filtering Hierarchy Reports
To filter a Hierarchy report, tap the Filter icon to open the Filter panel. Then, tap the filter you
want to use. The Filter panel displays the elements of the hierarchy in a tree. Expand or
collapse the filters using the plus (+) andminus icons. You can also expand or collapse all of
the filters by tappingExpand/Collapse >Expand All orCollapse All.

Analyzing data using links
A link is a connection between the currently displayedMicroStrategy document and another
document, a different screen, or another app.When selected, a link can do one of the
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following:

• Execute another document or report from the currently displayed document.

• Return you to the Prompt Summary screen or the Group-by page for the current report
or document.

• Open another application on your device. Documents can interact with the following
apps via links:

▫ Email

▫ Phone

▫ SMS (text messaging)

▫ Maps

▫ Videos

Links in MicroStrategy documents can be displayed as images or text. To follow a link that is
displayed in a report or document, tap the linked image or text.

An object that contains a link can also be able to be drilled on. In this case, when you tap the
object, a menu is displayed. Select whether to follow the link or to drill on the object.

Analyzing data in a table: Interactive Grid
widgets

Data can be displayed in an interactive table as part of an Interactive Grid widget.

An example of an Interactive Grid widget is shown below:
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In this widget, attributes andmetric values are displayed in the columns and rows, and
grouping appears at the top of the screen. The widget above is grouped byRegion.

Other ways to analyze data in a tablemay be enabled for your document, and include:

• Tapping themetric to switch betweenmetrics, if a report or document containsmore
than onemetric.

• Displaying different groups of data by tapping theMenu button at the top right

corner of the screen, then tappingPage-By (for a report) orGrouping (for a
document) and selecting the group of data that you want to display.

• If drilling is enabled for an object, the object is underlined. Drilling allows you to view data
at different layers. Drill on an object by tapping it. For an example, seeViewing data at
different levels using drilling, page 83.

• Switch between displaying the widget in full screen and non-full screenmode by tapping
theEnter full screen orExit full screen button.

Analyzing data on a map: Map widgets
Reports and documents can display information based on locations on amap, as shown
below:
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Mapwidgets can useGeo Location prompts to narrow themap area that is displayed. For
example, when you answer the prompt with your current location, aMapwidget can show
locations that are within a given distance from your current location. For instructions to
answer prompts on an Android device, see Filtering displayed data: Answering prompts,
page 78.

Points of interest can bemarked on themap. In the example above, themarkers indicate
stores in the area. A tooltip is displayed for a specificmarker, to provide details about the
selected store. To display a tooltip, tap on amarker.

Other ways to analyze data on a pagemay be enabled for your document, and include:

• Selecting a different metric by tapping the header in the top right.

• If using Android 3.X or higher, zoom by performing a pinch.

• Switching betweenMap, Satellite, Terrain, and Hybrid views by tapping theMenu

button at the top right corner of the screen, and then selecting the appropriate option.

Analyzing trends at a glance: Microcharts
widget

TheMicrocharts widget lets you visualize trends in ametric’s value at quick glance. An
example of theMicrocharts widget on an Android tablet is shown below:
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To analyze data with the Microcharts widget

1 To view information about a data point in a graph, tap and hold your finger over it. A
tooltip with information is displayed.

2 Drag your finger along the graph to view tooltips for each data point.

3 To expand all of the elements in treemode, pinch open over the collapsed categories.

4 To collapse all of the elements in treemode, pinch close over the expanded categories.

Analyzing data on a time-based graph: Time
Series widgets

Reports and documents can include a line graph that displays data over a period of time, by
using a Time Series widget.
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A Time Series widget can contain multiple data series on the same graph. For example, the
values for the Cost metric for the Books and Electronics subcategories are displayed in the
image above.

Other ways to analyze data on a time-based graphmay be enabled for your document, and
include:

• Displaying tooltips by tapping and holding on the graph.

• Changing themetric or attribute being displayed by tapping the object. (If you can
change the object, a small triangle appears in the top left.)

• Scrolling through the time axis by swiping horizontally, or if you are using a tablet,
dragging the highlighted portion of the slider at the bottom.

• Selecting a fixed time period by tapping its header.

• If you are using a tablet, determine the range of values to view by dragging the left or
right edge of the slider to adjust its size.

Using documents to send or update data in your
data warehouse: Transaction Services

Some documentsmay include forms that you can use to edit or add information to your data
warehouse through Transaction Services. Some examples are documents that approve
requests, track business activity, and execute business decisions, directly from your mobile
device. Any new data or changes are saved in your data warehouse.

Prerequisites

• Youmust have the Execute Transaction privilege.

• The document must be a Transaction Services-enabled document.
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Depending on how the document is designed, youmay be able tomanipulate data in the
following ways:

• Edit text or numerical values in a text box.

• Use a slider to select from a range of values.

• Select values from a drop-down list.

• Use anOn/Off switch to answer Yes or No questions.

• Use a date/time wheel to select a date.

Once you havemade the changes that you want to make, select one of the following options:

The designer may use different names for the buttons or links described below.

• To preview the results of your changeswithout updating your data warehouse, tap
Recalculate.

• To update the data warehouse with the values that you provided, tapSubmit.

If you are not connected to the internet, the Transactions Queue button is displayed.
Your changes are sent to your data warehouse when a connection is available.

• To undo the changes you havemade, tapDiscard Changes. The document reverts to
the values from the last time you submitted data.

To edit pending transactions

1 In the Shared Library, tap theMenu button.

2 Tap the TransactionsQueue button . The TransactionsQueue opens, with a list of
pending transactions.

3 To change the values you want to submit, tap a transaction in the queue to select it, and
then tapEdit.

4 To delete a transaction, tap the transaction in the queue to select it, and then tapDelete.

Uploading images
If enabled in the document you are viewing, you can upload images to the document by
either selecting an image from your photo album, or by taking a picture using your device’s
camera. You can display only a specific area of a photo, and you can provide captions for
photos that you upload to a document.
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To upload images using the Photo Uploader widget

1 In a document with the Photo Uploader widget, tapAdd Photo.

▫ If your device has a camera, amenu is displayed, with the option to either take a
new photo or use an existing photo. Follow the steps below to take a new photo or
use an existing photo from your album.

▫ If your device does not have a camera, your photo albums are displayed. Follow the
steps below to use an existing photo from your album.

2 To take a new photo, do the following:

a TapTake New Photo. The camera opens.

b Use the device’s camera to take a photo. A preview of the photo is displayed, with
the option to add a caption.

c To use this photo in the document, tapUse. To discard this photo and take a new
one, tapRetake.

3 To use a photo from your album, do the following:

a TapChoose Existing Photo. A list of the photo albums on your device is
displayed.

b Navigate to the photo to upload, and tap its thumbnail. The Choose Photo screen is
displayed.

c Use the pinch gesture to zoom into the photo, and drag on the photo to select which
area to use.

d When you have selected which area to use, tapUse. A preview of the photo is
displayed, with the option to add a caption.

e To use this photo in the document, tapUpload. To discard this photo and use
another, tapRetake.

Once you have selected a photo, the counter at the top right of the widget indicates the
number of photos you have chosen.

4 To addmore photos, tapAdd Photo again, and repeat the steps above to either take a
new photo or use a photo from an album.

5 After you have added all the photos, upload them by tappingSubmit. Depending on the
document’s configuration, a confirmationmay appear.

Viewing images
Some documentsmay include a browsable series of images. In these documents, you can
swipe left or right to navigate between images, and tap an image tomake it fill the screen.
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ADDITIONAL RESOURCES
Resources

Documentation
MicroStrategy provides bothmanuals and online help; these two information sources
provide different types of information, as described below:

• Manuals: In general, MicroStrategymanuals provide:

▫ Introductory information and concepts

▫ Examples and images

▫ Checklists and high-level procedures to get started

To access documentation resources from any location, click here.

Most of thesemanuals are also available printed in a bound, soft cover format. To
purchase printedmanuals, contact your MicroStrategy Account Executive with a
purchase order number.

• Help: In general, MicroStrategy help provides:

▫ Detailed steps to perform procedures

▫ Descriptions of each option on every software screen

Translations
Due to translation time, manuals in languages other than Englishmay contain information
that is one or more releases behind. You can see the version number on the title page of
eachmanual.
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Finding information
You can search all MicroStrategy books and Help for a word or phrase, with a simple
Google™ search at http://www.google.com. For example, type “MicroStrategy derived
metric” or “MicroStrategy logical table” into a Google search. As described above, books
typically describe general concepts and examples; Help typically provides detailed steps and
screen options. To limit your search toMicroStrategy books, onGoogle’smain page you can
clickMore, then selectBooks.

Additional formats
MicroStrategymanuals are available as electronic publications, downloadable on the Apple
iBookstore or Google Play, and can be read on your iOS or Android device respectively. To
download a book, search for the book’s title in the iBookstore or Google Play respectively. To
view a list of manuals that are currently available, scan the followingQR codes using your
device’s camera:

For iOS devices, scan the followingQR code:

For Android devices, scan the followingQR code:

For new MicroStrategy releases, it may take several days for the latest manuals to be
available on the iBookstore or Google Play.

Guides for MicroStrategy overview and evaluation
• Introduction to MicroStrategy

Instructions for installing, configuring, and using theMicroStrategy Evaluation Edition of
the software. This guide also includes a detailed, step-by-step evaluation process of

http://www.google.com/
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MicroStrategy features, where you perform reporting with theMicroStrategy Tutorial
project and its sample business data.

• MicroStrategy Evaluation Edition Quick Start Guide

Overview of the installation and evaluation process, and additional resources.

Resources for Security
• Usher Help

Steps to setup your Usher Security network, and control access to logical and physical
resources.

Manuals for query, reporting, and analysis
• MicroStrategy Installation and Configuration Guide

Information to install and configureMicroStrategy products onWindows, UNIX, Linux,
and HP platforms, aswell as basicmaintenance guidelines.

• MicroStrategy Upgrade Guide

Instructions to upgrade existingMicroStrategy products.

• MicroStrategy Project Design Guide

Information to create andmodifyMicroStrategy projects, and understand facts,
attributes, hierarchies, transformations, advanced schemas, and project optimization.

• MicroStrategy Basic Reporting Guide

Instructions to get started with MicroStrategyDeveloper andMicroStrategyWeb, and
how to analyze data in a report. Includes the basics for creating reports, metrics, filters,
and prompts.

• MicroStrategy Advanced Reporting Guide

• MicroStrategy Report Services Document Creation Guide

Instructions to design and create Report Services documents, building on information in
theDocument and Dashboard Analysis Guide. It is organized to help guide you through
creating a new document, from creating the document itself, to adding objects to the new
document, and formatting the document and its objects.

• MicroStrategy Dashboards and Widgets Creation Guide

Instructions for designing and creatingMicroStrategyReport Services dashboards, a
type of document that is optimized for viewing online and for user interactivity. It builds on
the basic concepts about documents presented in theMicroStrategyReport Services
Document Creation Guide.

• MicroStrategy In-memory Analytics Guide
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Information to useMicroStrategyOLAP Services features, including Intelligent Cubes,
derivedmetrics, derived elements, dynamic aggregation, view filters, and dynamic
sourcing.

• MicroStrategy Office User Guide

Instructions for usingMicroStrategyOffice to work with MicroStrategy reports and
documents in Microsoft® Excel, PowerPoint, andWord, to analyze, format, and
distribute business data.

• MicroStrategy Mobile Analysis Guide

Information and instructions for usingMicroStrategyMobile to view and analyze data,
and perform other business taskswith MicroStrategy reports and documents on a
mobile device.

• MicroStrategy Mobile Design and Administration Guide

Information and instructions to install and configureMicroStrategyMobile, as well as
instructions for a designer working inMicroStrategyDeveloper or MicroStrategyWeb to
create effective reports and documents for use with MicroStrategyMobile.

• MicroStrategy System Administration Guide

Concepts and high-level steps to implement, deploy, maintain, tune, and troubleshoot a
MicroStrategy business intelligence system.

• MicroStrategy Supplemental Reference for System Administration

Information and instructions for MicroStrategy administrative tasks such as configuring
VLDB properties and defining data andmetadata internationalization, and reference
material for other administrative tasks.

• MicroStrategy Functions Reference

Function syntax and formula components; instructions to use functions in metrics, filters,
attribute forms; examples of functions in business scenarios.

• MicroStrategy MDX Cube Reporting Guide

Information to integrateMicroStrategywith MDX cube sources. You can integrate data
fromMDX cube sources into your MicroStrategy projects and applications.

Manuals for Analytics Modules
• Manual for the HumanResources AnalyticsModule

• HumanResources AnalyticsModule Reference

Software Development Kits
• MicroStrategy Developer Library (MSDL)

Information to understand theMicroStrategy SDK, including details about architecture,
object models, customization scenarios, code samples, and so on.
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• MicroStrategy Web SDK

TheWeb SDK is available in the MicroStrategy Developer Library, which is part of the
MicroStrategy SDK

Documentation for MicroStrategy Portlets
• Enterprise Portal Integration Help

Information to help you implement and deployMicroStrategy BI within your enterprise
portal, including instructions for installing and configuring out-of-the-boxMicroStrategy
Portlets for several major enterprise portal servers.

Help
EachMicroStrategy product includes an integrated help system to complement the various
interfaces of the product aswell as the tasks that can be accomplished using the product.

Some of theMicroStrategy help systems require a web browser to be viewed. For supported
web browsers, see theMicroStrategyReadme.

MicroStrategy provides several ways to access help:

• Help button: Use the Help button or ? (questionmark) icon onmost software windows to
see help for that window.

• Helpmenu: From the Helpmenu or link at the top of any screen, select MicroStrategy
Help to see the table of contents, the Search field, and the index for the help system.

• F1 key: Press F1 to see context-sensitive help that describes each option in the software
window you are currently viewing.

For MicroStrategy Web, MicroStrategy Web Administrator, andMicroStrategy Mobile Server,
pressing the F1 key opens the context-sensitive help for the web browser you are using to
access theseMicroStrategy interfaces. Use the Help menu or ? (question mark) icon to
access help for theseMicroStrategy interfaces.

Accessing manuals and other documentation sources
Themanuals are available here aswell as from themachine whereMicroStrategywas
installed.

Adobe Acrobat Reader is required to view thesemanuals. If you do not have Acrobat Reader
installed on your computer, you can download it here.

The best place for all users to begin is with theMicroStrategy Basic Reporting Guide.

https://microstrategyhelp.atlassian.net/
http://get.adobe.com/reader/


Mobile Analysis Guide

97 © 2018, MicroStrategy Inc.

To access documentation resources on Windows

1 InWindows, chooseStart > Programs (orAll Programs) >MicroStrategy
Documentation > Product Manuals.

2 Click the link for the desiredmanual or other documentation source.

3 If you click the link for the Narrowcast Services SDK Guide, a File Download dialog box
opens. This documentation resourcemust be downloaded. SelectOpen this file
from its current location, and clickOK.

If bookmarks are not visible on the left side of an Acrobat (PDF) manual, from theView
menu click Bookmarks and Page. This step varies slightly depending on your version of
Adobe Acrobat Reader.

To access documentation resources on UNIX and Linux

1 Within your UNIX or Linuxmachine, navigate to the directory where you installed
MicroStrategy. The default location is /opt/MicroStrategy, or
$HOME/MicroStrategy/install if you do not have write access to
/opt/MicroStrategy.

2 From theMicroStrategy installation directory, open the Help folder.

3 Open the Product_Manuals.htm file in a web browser. A page opens in your
browser showing a list of availablemanuals in PDF format and other documentation
sources.

4 Click the link for the desiredmanual or other documentation source.

5 If you click the link for the Narrowcast Services SDK Guide, a File Download dialog box
opens. This documentation resourcemust be downloaded. SelectOpen this file
from its current location, and clickOK.

If bookmarks are not visible on the left side of an Acrobat (PDF) manual, from theView
menu click Bookmarks and Page. This step varies slightly depending on your version of
Adobe Acrobat Reader.

Documentation standards

MicroStrategy online help and PDFmanuals (available both online and in printed format) use
standards to help you identify certain types of content. The following table lists these
standards.

These standards may differ depending on the language of this manual; some languages have
rules that supersede the table below.
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Type Indicates

bold
• Button names, check boxes, options, lists, and menus that are the focus of actions

or part of a list of such GUI elements and their definitions

Example: ClickSelect Warehouse.

italic

• Names of other product manuals and documentation resources

• When part of a command syntax, indicates variable information to be replaced by
the user

Example: The aggregation level is the level of calculation for the metric.

Example: Type copy c:\filename d:\foldername\filename

Courier
font

• Calculations

• Code samples

• Registry keys

• Path and file names

• URLs

• Messages displayed in the screen

• Text to be entered by the user

Example: Sum(revenue)/number of months.

Example: Type cmdmgr -f scriptfile.scp and pressEnter.

+ A keyboard command that calls for the use of more than one key (for example,
SHIFT+F1).

A note icon indicates helpful information for specific situations.

A warning icon alerts you to important information such as potential security risks;
these should be read before continuing.



1
INDEX

A

accessingMicroStrategyMobile

Android 67

iPad 33

iPhone 2

alert (iPhone and iPad). See push
notification. 3, 80

Android. SeeMicroStrategyMobile for
Android. 66

annotating a report or document
(iPad) 41

answering a prompt

Android 78

iPad 42

iPhone 12

B

best practices tomaximize the response
fromMicroStrategyMobile

Android 80

iPad 44

iPhone 14

button

iPad 48

C

Calendar (iPad) 60

copying text from a document (iPad) 51

copying text from a document
(iPhone) 18

D

dashboard, Visual Insight

iPad 64

iPhone 30

document (Android)

drilling 83

link 84

running 68

running subscribed-to 70

viewing 74

viewing data at different levels 83

document (Android): Transaction
Services 89

© 2018, MicroStrategy Inc. 99



Mobile Analysis Guide

document (Android): widget 82

document (iPad)

annotating 41

button 48

copying text 51

docked selector 39

drilling 47

iPad application 49

link 48

multi-layout 40

page 38

panels in a panel stack 39

printing 42

reprompting 49

running 36

running subscribed-to 36

Transaction Services 50

viewing 39

viewing data at different levels 47

viewing panels 39

widget 51

document (iPhone)

copying text 18

docked selector 9

drilling 16

iPhone application 17

link 17

multi-layout 10

panels in a panel stack 9

printing 11

reprompting 18

running 5

running subscribed-to 5

viewing 9

viewing data at different levels 16

viewing panels 9

widget 21

document (iPhone): Transaction
Services 19

downloading files

iPad 62

downloading files: iPhone 28

drilling on a report or document

Android 83

linking and 85

iPad 47

iPhone 16

E

emailing report

iPad 40

iPhone 11

example (Android)

default Home screen 67

document 74

drilling 83

graph report 73

grid report 71

Interactive Grid widget 85

Mapwidget 86

Microcharts widget 87

threshold 72

Time Series widget 88

100 © 2018, MicroStrategy Inc.



Mobile Analysis Guide

example (iPad)

Calendar (Date Selection widget) 60

drilling 47

GraphMatrix visualization 56

Heat Mapwidget 58

Mapwidget 54

Microcharts widget 52

tooltip 52

multi-layout document 40

Network visualization 57

panel with a docked selector 39

Time Series widget 55

Timeline widget 60

tooltip 46

Visual Insight dashboard 64

example (iPhone)

default Home screen 2

document 9

drilling 16

graph report 8

grid report 7

Microcharts widget

tooltip 27

multi-layout document 10

panel with a docked selector 9

thresholds 8

Time Series widget 27

tooltip 19

Visual Insight dashboard 30

example (iPhone): Interactive Grid
widget 21

example (iPhone): Map widget 23

G

GraphMatrix visualization (iPad) 56

graph report

Android

running 68

tooltip 74

viewing 73

iPad

running 37

tooltip 46

viewing 38

iPhone

running 5

tooltip 8, 19

viewing 8

zoom 9

grid report

Android

running 68

threshold 72

viewing 71

iPad

drilling 47

pages 38

running 37

sorting 46

viewing 38

iPhone

drilling 16

running 5

sorting 16

© 2018, MicroStrategy Inc. 101



Mobile Analysis Guide

threshold 8

viewing 7

H

Heat Mapwidget (iPad) 58

Home screen

Android 67

iPad 33

iPhone 2

I

image

Android

uploading 91

viewing 91

iPad

uploading 62

viewing 63

iPhone

uploading 28

viewing 29

Image Layout widget (iPad) 61

Image Viewer widget

iPad 63

iPhone 29

Interactive Grid widget

Android 85

iPad application in a document 49

iPad. SeeMicroStrategyMobile for
iPad. 32

iPhone application in a document 17

iPhone. SeeMicroStrategyMobile for
iPhone. 1

L

link

Android 84

drilling and 85

iPad 48

iPhone 17

M

Mapwidget

Android 86

iPad 54

Microcharts widget

iPhone 26

Microcharts widget (Android) 87

Microcharts widget (iPad) 52

MicroStrategyMobile for Android 66

accessing 67

document 68

Home screen 67

maximizing response from 80

prompt 78

report 68

running a report or document 68

screenshot of a report or
document 77

MicroStrategyMobile for Android:
prerequisites 66

MicroStrategyMobile for iPad 32

accessing 33

document 36

Home screen 33

maximizing response from 44

102 © 2018, MicroStrategy Inc.



Mobile Analysis Guide

prompt 42

report 36

running a report or document 36

MicroStrategyMobile for iPad:
prerequisites 32

MicroStrategyMobile for iPhone 1

accessing 2

document 4

Home screen 2

maximizing response from 14

prompt 12

report 4

MicroStrategyMobile for iPhone:
prerequisites 1

MicroStrategy Transaction Services

iPad 50

MicroStrategy Transaction Services:
Android 89

MicroStrategy Transaction Services:
iPhone 19

Multimedia widget

iPad 62

Multimedia widget: iPhone 28

N

Network visualization (iPad) 57

P

page-by (Android) 76

Photo Uploader widget

Android 90

iPad 62

iPhone 28

prerequisites: MicroStrategyMobile for
Android 66

prerequisites: MicroStrategyMobile for
iPad 32

prerequisites: MicroStrategyMobile for
iPhone 1

printing a report or document

iPad 42

iPhone 11

prompt

Android

answering 78

Prompt Summary screen 79

reprompting 79

iPad

answering 42

Filter screen 43

reprompting 49

iPhone

answering 12

Prompt Summary screen 13

reprompting 18

push notification

iPad 34

display 35

turning on or off 34

iPhone 3, 80

display 4, 81

turning on or off 3, 34, 81

R

refreshing speed

Android 80

© 2018, MicroStrategy Inc. 103



Mobile Analysis Guide

iPad 44

iPhone 14

report (Android)

drilling 83

running 68

running subscribed-to 70

speed of refreshing 80

threshold 72

viewing 71

at different levels 83

graph 73

grid 71

report (iPad)

annotating 41

drilling 47

emailing 40

page 38

printing 42

reprompting 49

running 36

running subscribed-to 36

sorting 46

speed of refreshing 44

tooltip on graph 46

viewing 38

at different levels 47

report (iPhone)

drilling 16

emailing 11

printing 11

reprompting 18

running 5

running subscribed-to 5

sorting 16

speed of refreshing 14

threshold 8

tooltip on graph 19

viewing 6

at different levels 16

graph 8

grid 7

widget 21

Reports button (iPhone) 5

S

screenshot of a report or document
(Android) 77

Shared Library button

Android 68

iPhone 5

sorting a report

iPad 46

iPhone 16

sorting folders, reports, or documents

iPad 35

iPhone 4

subscription

Android 70

iPad 36

iPhone 5

T

threshold on a report

Android 72

104 © 2018, MicroStrategy Inc.



Mobile Analysis Guide

iPhone 8

Time Series widget

Android 88

iPad 55

iPhone 27

Timeline widget (iPad) 60

tooltip

Android 74

iPad 46

iPhone 19

Transaction Services. SeeMicroStrategy
Transaction Services. 19

U

updating a data warehouse with
Transaction Services

iPad 50

updating a data warehouse with
Transaction Services: Android 89

updating a data warehouse with
Transaction Services: iPhone 19

uploading an image

Android 91

iPad 62

iPhone 28

uploading an image - iPad 62

V

video

iPad

viewing 63

iPhone

viewing 29

Video Player widget

iPad 63

iPhone 29

viewing

Android

document 74

graph report 73

grid report 71

image 91

report 71

widget 85

iPad

document 39

image 63

report 38

video 63

Visual Insight dashboard 64

widget 51

iPhone

document 9

graph report 8

grid report 7

image 29

report 6

video 29

Visual Insight dashboard 30

widget 21

Visual Insight dashboard (iPad) 64

GraphMatrix visualization 56

Network visualization 57

Visual Insight dashboard (iPhone) 30

© 2018, MicroStrategy Inc. 105



Mobile Analysis Guide

visualization, GraphMatrix (iPad) 56

visualization, Network (iPad) 57

W

widget

Android

Interactive Grid 85

Map 86

Microcharts 87

Photo Uploader 90

Time Series 88

iPad 51

Calendar (Date Selection) 60

Heat Map 58

Image Layout 61

Image Viewer 63

Map 54

Microcharts 52

Multimedia 62

Photo Uploader 62

Time Series 55

Timeline 60

Video Player 63

iPhone 21

Image Viewer 29

Microcharts 26

Photo Uploader 28

Time Series 27

Video Player 29

widget: Android 82

widget: iPhone: Multimedia 28

106 © 2018, MicroStrategy Inc.


	1. Getting Started with MicroStrategy Mobile for iPhone
	Introduction
	Getting started with MicroStrategy Mobile for iPhone
	Running and viewing reports and documents
	Answering prompts in MicroStrategy Mobile for iPhone
	Achieving the best response from MicroStrategy Mobile

	2. Analyzing Reports and Documents on an iPhone
	Introduction
	Analyzing reports and documents on an iPhone
	Interacting with data
	Using interactive dashboards on an iPhone

	3. Getting Started with MicroStrategy Mobile for iPad
	Introduction
	Getting Started with MicroStrategy Mobile for iPad
	Running and viewing reports and documents
	Answering prompts in MicroStrategy Mobile for iPad
	Achieving the best response from MicroStrategy Mobile

	4. Analyzing Reports and Documents on an iPad
	Introduction
	Analyzing reports and documents on an iPad
	Interacting with data
	Using interactive dashboards on an iPad

	5. Getting Started with MicroStrategy Mobile for Android
	Introduction
	Getting started with MicroStrategy Mobile for Android
	Running and viewing reports and documents
	Filtering data: Changing the page-by attribute
	Sharing data: sending a screenshot of a report or document
	Annotating reports and documents on an Android Tablet
	Filtering displayed data: Answering prompts
	Achieving the best response from MicroStrategy Mobile
	Receiving alerts when data meets certain conditions: Push notifications for A...

	6. Analyzing Reports and Documents on an Android device
	Introduction
	Viewing data at different levels using drilling
	Analyzing Hierarchy Reports
	Analyzing data using links
	Analyzing data in a table: Interactive Grid widgets
	Analyzing data on a map: Map widgets
	Analyzing trends at a glance: Microcharts widget
	Analyzing data on a time-based graph: Time Series widgets
	Using documents to send or update data in your data warehouse: Transaction Se...
	Uploading images
	Viewing images

	6. Additional Resources
	Resources
	Documentation

	Index

